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%24 Splashtop Gateway

1. THRER, RREWE MSI ELIET Windows ZERSFIARR.

ﬁ Splashtop Gateway Setup

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard.

Back [ mext | | Cancel |

2. REFE, A Windows [Fa13E, aJLIERREEIER 3 MasikftiuEs. BE
8@ Splashtop Gateway Web N[O, MERANIZEERHIFF Gateway Web $=dla.  (HE
FAINLEES)

R RAEEZIENEERRTF Chromium BYNIEESESR(FEREAY Splashtop Gateway /TaEH|
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Splashtop Gateway FF&{FISiIREH

1. BIRNEEREHM RS e, HErESRSFIAITTERIIRETRE, Bl F—P%eE,
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@ vekome @ s

Welcome to Splashtop Gateway

With Splashtop Gateway, you can easily deploy and access your remote devices

2. IREIEAY Splashtop Gateway UEEFEIEMIAIAER. LSBT, BFEHAL 30 #AYEL
TREEAIIRCRTIE],

it BE &M Splashtop Gateway HUEEZREHRFELEMM, EHZfE Gateway 1§
MR A E R E R EM A,

a\' splashfop

@ viekome 0w

Piease specify the password of Database Admin to boolstrap the database system
DB Admin Password

Confirm DB Admin Password

Please specify the password of Database role onpremise_support to

3. BHESHAEEREFHMFIKFFIZEREZERIFE— N, NMZeadlnitiRE.
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FHEMSIRETTHE, [FRENINIRIZERERE Splashtop Gateway WITIEHIE., &
R R R TANF e E B e E&HY Splashtop Gateway, (W5 4 15)
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About

No license of license has expired!

Maintenance License

License 1. Online Mode: easy to import, activate, and remove. Requires internet access.

2. Offline Mode: an activation file to activate the license for no internet environment

Activate Online License Activate Offiine License

HGE Splashtop On-Prem AERBIRAY, BRESMIRG: RF-ME LISEEAILLK
K/ ok P it S, W NEFREERR. ERESERY P ibiE
Splashtop Gateway RIRIEEINE, =4k Splashtop BFZEhR app 7 Splashtop
Streamer B, BESERIROS (AL 443 ) —EESHE,
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@ splashfop [ compuens

System Network

85 Status IP and Port

e L 192.188.56.1
@ Security 192 168.70 175
[0 Notification Port 443
[QET

#:& Splashtop Gateway
Splashtop Gateway &4/ Splashtop SRS BRI FANERE,

{EREIAFrEEKFESR https:// {gatewayaddress} , XSRS > FAHERESNELES.

FE:

« Splashtop Gateway sxiFfELFIELE 2 FFRIEALERETC.

o E&RE: TEROHOEEN, —BEREEERILUE Gateway BRI EBEINE,

o BZ%HE: RERETERNE ID HEEREEERIINEASE., BEITINEEE—EEE
RIEXEIEHTEE, BRBNIEHS ERORBHTEE. (BESHETE)


https://support-splashtoponprem.splashtop.com/hc/zh-cn/articles/%20support-onprem@splashtop.com
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No hees Is h d!
License
$88 Maintenance Import Offline License Activation File
License i Note: New offline license activation file will overwrite current license list
() Avout

1. Press the save button to save the Activation 1D to a file
2. Send the saved file to Spiashtop Support 1o get your offiine activation file

3. Import the offiine activation file to activate the offiine license

Activation File

&BE Splashtop Streamer

TEAYIEABLL Windows R Splashtop Streamer ZZ 5, BXESHBEE, BHSHS5S
EEXNIFYE.

—AEEWIEENNTEN M RZE Splashtop Streamer, XAILABIT 3 MEEEERSLI,

11577 Splashtop Gateway MIUEHIG > B> £5E, B +/FMaFEEAZHACEF ISR
EEM. M EEEMEST M HEREFSEUEIR Streamer FISERINME—RY 12 (UFBE
g,


https://support-splashtoponprem.splashtop.com/hc/zh-cn/sections/900000065326-Deployment
https://support-splashtoponprem.splashtop.com/hc/zh-cn/sections/900000065326-Deployment
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Manage Deployments

Easily deploy streamers to the computers you want to remotely access

1. Click on "Add Deployment” button to create a new package
2. Click on "Deploy” button to share the deployment package as a link. You also have the option of downloading the actual installer and sending it yourself.

3. After your users run the installer and enter the code, their computers will show up in your computer list

® =

Deployment Name 1 Computer Naming Rule Deployment Code Date of Creation Deploy

Copyright © 2010 - 2019 Splashtop Inc.  v1.0.1 (Build: £336f4c-2019-04-19 18:19:16)

2 ENIBIZRIEBBEM =AM R A5,

3. BB PREE Streamer, SAILUBESBEIEHERXEENER. Bigids, BB e
LATE; Streamer fEFHIEITE, BBEILUE Streamer &R NG EIERIXGHEF
(BE=E, BFHMEMESE) .

4.2 Splashtop Streamer TR, FAFPAILURMATEEIAIKOS 443 £ Splashtop
Gateway RS3234Y IP Hthhit, LAURMERARTEE S EERREAHNBIRER. RBLULEEN
FRFEEAE T 2B SKEE.
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Gateway l Enter Gateway address

Enter Deploy code

Allow Access o

LEARPKS
1. BUBEAEs/ImiEin A Ar

EIR\FrEE SR\ EEREI CIZAFRILIN, 3 Splashtop On-Prem FRrERIBFHITESE
i,

2. BN\ Splashtop Gateway WIuiEHla>EHE >R, &+ FMEFEZHRIZE— AR,
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Manage Users

User Choice Group Choice
+ Adauser All Users ~ Al Groups - Q

Default Group ° v

* Assign access permissions for a user or user group. Click on "Access permission” under the context menu.

> 2010 - 2019 Splashtop Inc.  v1.0.1 (Build- 336fdc-2019-04-1!

3. BEBAFrEEEENEERERF T ETRERFAeFESA.

a: sp lashto o ) computers () Devices 08 Management @) S0S L Downioads Xt System

Add User

Account user@example.com *

Password Password, minimum 6 *
General Settings

Confirm F Password, minimum 6 *

[ Request to change password when next login

Status Enable User
Group Choice
Group Default Group -
Unattended support
Role Choice
Role Member -
Attended support $OS Technician [J Enable SOS/On-Demmand support
Add Cancel

4. FEREERERHERHA T AR RLIBENIR, FArEE BN EERRATLUSAR
TR R Eta s e AR S E .
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;{ spfosh fop [] computers (.f) Devices ‘= Logs 88 Management - Downloads It System Assign user group ding@splashtop com

Access permission

Manage Users

Change role

User Choice Group Choice
Add User All Users - All Groups Change display name

Reset password

Default Group e ~
Disable user
Role 1 Splashtap Account Display Name -
Delete user
[ ]
am Member test@splashtop.com Enabled —_—
®
aa Owner caleb.ding@splashtop.com Enabled {c}
Test Group o ﬁ ~

* Assign access permissions for a user or user group. Click on "Access permission” under the coniext menu

SUEZFIINEYBE METHARSZE/ SOS TIEERIAR (*BEFiTH)

1. BEFrEEEEERYTLUNBFEIZ RSB rIENSE TSR ERIZAFAI SOS I

ab
HEo

a: Ky p ’Q sh fo p ] Computers L7 Devices = Logs 88 Management @ S0S 2 Downloads 3t System

Create User

user@example.com
Account test@splashtop com

Password, minimum &

Password

General Settings Password, minimum &

Confirm Password

[J Request to change password when next login

Status Enable User

Grou

Group Default Group

Unattended support

Rola (

Role Admin

Attended support $S0S Technician Enable SOS/On-Demmand support

n caneel
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Management t:f}:: s503 i Downloads {5 System Assign user group

Access permission

Change role

User Choics Sroup Choice

All Users v All Groups

Change display name

Reset password

Disable user
Display Name Status

Delete user
Kevin Enabled

Configure 2-step verification
Caleb Enabled

Enable SOS
Jason Enabled -

3. BB SOS INeeRIAF A LATE Web #=#I5/ SOS TaEH#E!.

a; Spr shfop [ computers 7 Devices i= Logs 08 management ¢ L Downloads 3 System

sS0s

Instantly access your customers' computers without them having to pre-install anything

1. Your customer downioads and runs a program from Nitp:A127 0.0 1-9080i505. No Instaliation needed
2. Your customer tells you the 3-0igit Sssion code IaTs Sown on the screen

3. Use your Splashtop On-Prem app WindowsiMachOS (v3.3.8.0 of above). Android (va.4.2.7 or above) to enter the session code and start accessing the computer

Technicians

‘Splashtop Account

Owner owner@splashtop.com




& splashtop

LRGP E IR P ik A

1. SEFEEHENEEREL, EETFRREMIIEFREEEER Splashtop
Gateway Web 1ZHISEHIEERNANSE, NTEHNEEREF. MRATLIESR
Splashtop Gateway Web {zHl&, FHBId "T#H" FXRIERRM "LEMENEF iGN

FRfER" T EE# Splashtop On-Prem Z i FIfER.

- Downloads

;\' sp’o sh’-op [Jcomputers  [[jDevices = Logs

Downloads

Splashtop On-Prem app
Download and install Splashtop On-Prem app onto your devices to access the remote computer.

If you need download application from different platforms or version, please contact system owner.

=- Windows 10, 8, 7 (exe, X86, On-Prem app version 3.4.2.0)

s
. macOS 10.8 and above (dmg, X64, On-Prem app version 3.4.2.0)

iOSiDS 11 and above (D« on the App Store)

Android 4.0 and up (apk, ARM, On-Prem app version 3.4.7.7)
Android 4.0 and up (apk, ARM, On-Prem app version 3.4.7.5)

Android 4.0 and up (Get it on Google Play)

Note:
1. If you are locking for Splashtop Streamer, which needs to be installed on the computer you would like to remote access to, please ask your IT admin for help

2. If you are locking for Splashtop SOS8, which allows user to run on the computer and share the 9-digit session code with technician instantly, please visit the SOS Download page

2. &% Splashtop On-Prem SEIRE iR MAR, FAFRREHIA Splashtop Gateway
ARS523AY IP ks FQDN  (BUAiR1S70 443) , LIRNEINFIBESETERIRERINK

FRMZPHAIER. REWEEHNARFEES IR ESEERR.
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Splashtop On-Prem — m} *
File View 505 Window Help

;\' splashtop on-prem

‘ 192.168.70.194:443 ‘

‘ admin@splashtop.com ‘

Log In

Forgot your password?

3. WSREEREAEEE SSLEEHER, W SSLUFBAEREZEEVERTETAED, W
IZEREREREERIER, BHLIERZRE. B2, HiIENERILERIBFNES
HIT 8B ILIFF IR SR ABTBEREWE.

Splashtop On-Prem x

The SSL certificate is not from a trusted cerifying
authonty

4. BRE On-Prem MERNASE, BNEZIRIAHERRITIERETIR, BRUOGHAREE
IRBEE, MTHxm. EXMERT, BERENENEEREER.
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owner@splashtop.com - O *
File View 505 Window Help

¢ @L=r

CONNECT TO

Ask your [T admin to deploy Streamer on
the computers you wish to connect to

5. FREETHERT I ERIIEENEE Windows PC RS, FEItAFALIEST
BEAMREERHEN G X EFRRITERNE.

L test@splashtop.com — O x
File View Window Help

¥ Default Group (1)
EJ  Test-Device e |




