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& splashtop on-prem
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Splashtop Connector Agentless Devices

ull
- -

Connector Service RDP / VNC / SSH
Tunnel Resources

Copyright © 2026 Splashtop Inc. hR#EFRA -



& splashtop

1. Splashtop Gateway &3 —AgEH|

RRENAN#AT Splashtop BASERLEEE U T - 51 5 ELBREHRE (BIEEEEENE
HE ) Tl - HiR 2 ESRABERERETH -

1.
2.
3.

BB EE A SR FRRE Splashtop Gateway °

BB EEERFKGENETOAE - WREEER -

ExEAEZUERERP -

ExEAERANERE SR ERIEE Splashtop Gateway - WHE# Gateway 73l -
ERERPRERSRHERBUKEA

ExEAENEEEN Gateway E 17 Streamer BBEEH - WG Streamer HE 2P
BofEAERRFNNVERERKLE -

£ F#&38 Splashtop Gateway #8 B ZH| &1 Splashtop On-Prem app FEHZEIECRY
REWSTMEE -

2 FH& RLEh Splashtop On-Prem app « W ABZEASE N EIEEIR MM Gateway U
it~ lREZEAERS - AU ATMU e eRZBRAEINEER UL Z RN E

Splashtop Gateway #1 Splashtop Streamer O] LI Z £ [E]—& Windows @iz £ - SE L -
nEFEInEE Gateway RRZ:m B —ERTFHUE - MEBBKESE FHZEHEE Splashtop
Gateway % &E 3K B ¥TRIE) Splashtop Gateway ARFEIF{E A -
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2. Z4% Splashtop Gateway

1.

2.

NEEHZEX WL N MSI 182 - F38 Windows ZEEIEER AL L -

ﬁ Splashtop Gateway Setup

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

coc

ZISTHE - BIfE Windows "F%R 1 TWEERR - HoA 3 EEIZEZAORENIER - &—F
" Launch Splashtop Gateway Web Portal ; - BI0J7E T8 81 E 28 P FARY Gateway A8 E 1%
wla - ( Z:ZFEF Google Chrome )

Recently added

Start Splashtop® Gateway Service

Stop Splashtop® Gateway Service

Launch Splashtop® Gateway Web P...

AR HmIEEAE AL Chromium &1Z/0B) 2 E 23 2K 2| & Splashtop Gateway 4852
ZHle -
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3. Splashtop Gateway BY OOBE &% 7€

1. BRUABRMEBERLET SR TR NESRBIRAVFEMEEER (OOBE ) & E
Mg - B— N TRYAEER . #E -

S5

& splashtop’

Welcome to Splashtop Gateway

With Splashtop Gateway, you can easily deploy and access your remote devices.

-8k

\/"

|| 1 have read and agree to Terms of Service

2. EREMBY Splashtop Gateway Bl EEIBANEFEIEME - TS TP - FEF AL 30
MBRBETEREYRILE -
AR A MIHERNERBIRGFEELEZNMS  AAHEBERBEEEEENER
0 -
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&< splashtop

@ Database Settings Setup Choices Continuing Setup Done

Create new database passwords for this Gateway. These will be used to initialize and
access the database service.

DB Admin Password

Confirm DB Admin Password

DB Login Role Password (onpremise_support)

Securely store these credentials for authorized future access or maintenance.

3. ZEIFELH Gateway RERY -

& splashtop

& Database Settings @ Setup Choices Continuing Setup Done

How would you like to set up your Gateway?

New Gateway o
e Select and click next to set up a new Gateway.

? Restore
Select and click next to restore a previous Gateway from backup.
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4. BUBBKBEAENE AR ARE - UBIEHNE—EEK - W5

Splashtop Gateway & iE °

&< splashtop

@ Database Settings & Setup Choices €© Continuing Setup Done

* Team name

Test

* Team Quner

Test@test.com

* Password

* Confirm Password

@ Password must include:
+ Atleast 8 characters
+ At least 1 lowercase Latin letter (3-z), 1 uppercase Latin letter (A-Z) and 1 number
+ At least 1 spedal character ~@#5WAS* -+=" |\ <./

+ Not be the same as the account name

Gateway URL Port

https:// 443

BaCk ﬂ

5. OOBE iRETHE - EHABIBIZUNRBEEARFBESS -/
- DR ESRBE RS IR R (RFE487) -

3

HRIRBEREEE
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&< splashtop

@ Database Settings @ Setup Choices & Continuing Setup O Done

Congratulations!

You have finished Splashtop Gateway configuration!

Next, log in with your Team Owner account to import your license key and activate the

Splashtop Gateway.

6. Splashtop Gateway RIFR1E - FBRIE R4 > B - ME L KA/ 1P UHEAE
EIRGEWS - NN AEEEE PR - ILEE SR IP AI3EZE Gateway IP il - £
Z A Splashtop On-Prem app F Splashtop Streamer i3 - & ERAYIERZIRIRAS ( 78
RS 443 ) —HHER -
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Channels

Endpoint Policies
Computer Inventory
05 Patch
1-to-Many Actions
1-to-Many Schedules

{8 settings
Team Settings
Authentication
API

& System
Status

| Network

Security
SMTP
Syslog
Notification
Software
Maintenance
License
History

About

@M

System / Network

Gateway URL

Specify the public address through which user

determine its own external URL

Gateway URL

IP and Port

Port

4. RZF3 Splashtop Gateway

rs access this Gateway, such as the WAF, load balancer, or DMZ server's FQDN or IP. This address is u:

https://

10.10.1.10

443

(o B

sed in emails and system links when the Gateway cannot

Edit

Change Port

Splashtop Gateway W\ /E%5 38 Splashtop SR E SERHBITHBIUIRERMA -

FERAREBEIIRPE A https://{gatewayaddress}

1TREA -

N =
T2

Splashtop Gateway fE it 4R _EM B ARIZERA -
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&% splashtop’

= system
Maintenance
I License

About

R ERUA - w7

BEARRYA  —F TfEF . NEERIRA ID - WEREMEZENEFBERP—HE

& No license or license has expired!

M System / License

ve

License Activation

Choose your preferred activation method to get started with your licensed software

Online Mode

Easy to import, activate, and remove.
Requires internet access.

.,))

Offline Mode
3R
0 An activation file to activate the license for
no internet environment.
® Instant activation ® No internet required
® Automatic updates @ File-based activation

® Easy management ® Secure offline use

ch Import Online License ch Import Offline License

R FHRUFAR LI - Gateway —BRIA - miolLIBRZRGIRIE -

A2 support-onprem@splashtop.com » HFIZRROEAIERE  HEEETAHEE -

==
GIE]

KRBTGS EAVRRABETRIF - (RFX)

Import Offline License X

©® New offline license activation file will overwrite current license list

1 Press the save button to save the Activation ID to a file m

2 Send the saved file to Splashtop Support to get your offline activation file

3

Import the offline activation file to activate the offline license

Select file

Drag and drop file here to upload

Copyright © 2026 Splashtop Inc. IR#EFFA - 13
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5. Splashtop Streamer S}

5.1 #BZ Windows/Mac hR Splashtop Streamer

ME R Im 7NV E RS _E B Z 3 Splashtop Streamer - REE 4 B E L ERENTIEA -

—

AI{E Splashtop Gateway A B ZEH & > EIE > BE - L— 1 T+INEEE , %Kil
ZIUMNEEEN - BIZEAESEARSEEFRZRMA) Streamer + UN—#HIE
—RY 12 UEEE -

S splashiop .5 tznagamint | Deslayment [ ]

Alezmpurers

@ Sectings
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Add Deployment Package X

* Package Name

Computer Naming Rule &

O Use current OS hostname
[CJ Keep in sync with OS hostname ®

") Use custom name + sequence number

ent OS hostname

Grouping
Default Group

Create or manage groups

General Settings

Auto-launch Streamer &
Automatically launch Splashtop Streamer every time the computer starts.

idle it =
.. |
Ry \EE r ﬁ ===}
SRIBZIIOEFER "HBEF, -
S splashiop B sageeet | Deployment e
Manage Deployments
Easily deploy Streamers to the computers you want te remotely access
= g yoursed]
— o o ety
" swzuvs G D @

3. FIEMEREZE Streamer - MOJLUREIZBEE D ZHREAE - ERERER—
NiE4S - BIO R & Streamer LRI HITZIESR - B LIE® Google Drive -
Dropbox * EFEHEF T » #F Streamer LREXNERZREHEBNIREHEE D
SHfEAE -
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o« splashtop’ M Management / Deployment / Deployment Options
3 My Computers

D My Devices Deployment Options
@& Logs v
s Downloads

Deploy with Link Deploy with Installer

@ sos e 2 .
1 Send the link below to your users. The link will take them to a web page where they can
download the installer and follow simple instructions to set up.
ADMIN
88 Management ~ Shareable Link

GENERAL test.splashtop. Dl HLWWPQOXDG RGATLISN Copy Link
Users

All Computers 2 After your users run the installer, their computers will become accessible by you.

All Devices

Grouping
| Deployment
preference Policy Leancy

Scheduled Access

4. Splashtop Streamer ZZ5CALE - FHZE O LIE A Splashtop Gateway 8l iR 23 HY
fiilt (FQDN/IP ) KIERREEIRIRAG 443 - TR KEXEEEREEENE
REEIEE A - IRFERERA LIER - 55859 IT 38F9 -

Gateway

Enter Gateway address

Code I Enter Deploy code

Allow Access E‘

5.2 #BZ Android hR Splashtop Streamer

ZBZE Android AR Splashtop Streamer HJ77 TV EAERZE Windows AR Splashtop Streamer A AHE] -
Splashtop Streamer AL N 4T/ 0 -
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1. FE)RIF Splashtop Streamer :
R E) Splashtop Streamer EFTET + 353 " Gateway s LI A Gateway {73l & &

=% -

;: splashtop

streamer

Enter Gateway address

---& Enter Deploy code

2. #5328 Android for Work 52 App Configuration MARYFE :

Android kR Splashtop Streamer 3238 &3l App Configuration 811 -

API Server Address* String

Relay Server Address* | String

Product Code* String
Deploy Code* String
SSL Verification Bool

SSL Certificate String

8 L IP/FQDN:Port 18 T(IE A Gateway ROAILE - BN
192.168.1.1:8443 » FHEEIBIRASS 443 - AIOJ EH
ERZEIERT - RFH#H AL API Server Address 811118 B HIE
HFEANIIE

SPTO1

BREHE O] £ Splashtop Gateway MR EHIG > EIE > SIEEE P E
7

AEIVEZHE I EARNEBEZRA -

I RIE7R Splashtop Streamer 2 & FERBTEIRE Gateway AY SSL /&
3 TERRER "true. FTRA SSLBREAKREMEN cABE - F
B SSLRBES ; BRETTEMBAA - RRERR

Mfalse ; - :& Splashtop Streamer B EHEI8 SSL /R:EIGE
REBHHBER  J&BXE
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6. Splashtop Connector Sf=

Splashtop Connector O] :ZEff F§ & % @ Splashtop On-Prem app FEVAZEIR ( B0
RDP/RDS B X EMAERT ) - MERRFELEEREBRAMRAL - Splashtop
Connector ZHEEERIFAE T Windows FRE L - THEBIEERZEHAE —ERERE -

6.1 STIERFREIE AR

E1E Connector SR EEZM—IEER - XI8 NIIREIES

RDP %38 RDP 17HY Windows &l K& RDS fElARes - R ERET - AnERIE
& - A THET ) 52743 RDP ; =73 RDS @lfzs LHEREHE @ B~
RDS ( &EZ Windows Server & RDS &# ) -

VNC FEUE1T VNC ElAR SRV EERY - & A& DI ER IS I A B IR ER (il )
K VNC B - oIS ERPELAREELEMN -

SSH 738 SSH 72 B Linux/Unix AlAREE KRB ERE - < ERBA LA HESHER
78 FHIRAURE RIERACEE -

HTTP/S BEANEAAEFERZT ( HTTP/HTTPS FRFS ) - AU ERP RS EEA D
AL EEAEERBEERTE -

EIRIREEs EEIFRBE RIS RE EEER (FHINER EERR ) FEEREEL

ERNRER PR LEELR -

6.2 HiZE Splashtop Connector

#B%& Splashtop Connector F77 T\ EAE(ZE Splashtop Streamer $8{ : E£ Splashtop Gateway
EVSERZ S - B Splashtop Connector FHTIBFAEEHIER EAE

1. #ZEHBE—& R %5 Splashtop Connector B Windows K& « %5 E W /ABERFE
#RZ Splashtop Gateway X HIZE R -

2. HUfE Splashtop Gateway FBEIEHI G > EIE > BiE - 8 T+MigEEE , LiHfZ
IHNEBEY  SWERARANEEEY - WEREEEN -

Copyright © 2026 Splashtop Inc. IR#EFFA - 18



& splashtop

Add Deployment Package

* Package Name

Computer Naming Rule €
© use current 0S hostname
[ keep in sync with OS hostname ®

Use sequence number

Use

current OS hostname
eg A e's Win7

Grouping
Default Group

Create or manage groups

General Settings

Auto-launch Streamer @

Automatically launch Splashtop Streamer every time the computer starts.

Idle session timeout

3. ELER 1 EEFEE EH1T Splashtop Connector 32T -
4. FRY Splashtop Connector ° £ "5 %E 1 EHEEMA Gateway &l lRgFHI LI

(FQDN/IP ) - fullli@iEiesg% - =—F "TEM.

Gateway °

Copyright © 2026 Splashtop Inc. IR#EFFA -
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Settings m} X
General
I General
SSH Keys Automatically launch when computer starts
About Show tray icon

Gateway Address *

https://¢ | ©

Specify the Splashtop Gateway address. Learn more.

Apply

Session recording path

| C:\Users\ Videos | Z B

Specify a storage path for session recordings to be saved in. If the path is invalid, the file is saved to
the default folder: C:\ProgramData\Splashtop\Splashtop Connector

D Protect the recordings with password

This option will be effective for all new sessions once applied. The password will be required when converting the session
recording videos. Minimum 6 characters

Password

Confirm Password

Apply

5. WG ERWENEER (F2R "IENRTEREER, ) - WA "REER
. (EAEE Splashtop On-Prem app P EFUIZTE ) REDE 2 BNEHN

FTEIEW . - RESTAMERTEEBENSIERE

Copyright © 2026 Splashtop Inc. IR#EFFA -
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Add Profile

I General
| Streamer Settings

| RDP Settings

1. General

Profile Name *

| Test Profile

Give the profile a name to display in the list.
Maximum 64 characters. Name cannot contain <> ;:"*+=\/%|?&

D Enable session recording

Turn on this option to automatically record the sessions.

2. Streamer Settings

Enter a deployment code from your Splashtop account to specify the default settings of the RDP
session’s virtual streamer. Learn more

Gateway Address *
https://- 7

Click the edit button on the right to configure your Splashtop Gateway address.

Deployment Code *

DEPLOYMENTCODE

Enter the Splashtop deployment code.

D Enable this profile immediately after saving

Cancel

6. N "RAFEIUBIMALIREE )  IHEULERERAZRER - RBC

RN ER T BEARERFE -
7. 7E Splashtop Gateway ABEIZEFHI AT - ER SR HERNEFINERETERTEN

EHZE -

Copyright © 2026 Splashtop Inc. IR#EFFA -
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7. BMERARP

71 BURKSZIEERFIERSE
BExEEENEEEULIENFERZE - DUER Splashtop Gateway EEPEIRFEAE -

1. BUTE Splashtop Gateway A B ZEH & > BIE > EHE - BN T+inE , REMEIHE

A& -

Users

o sa = & a
el itus Vieh Aceess Uiser SO Status More Fliters
Local User
" Rale Source Display Name Group Last Login
S50 L ult G o)
mp [=] \D Group Member (Mer ph 1511 (o]
Loca
G O rdm | amma Industriss )
i [- 5t pha Cor 1 &

2. EBBEENEEERAEREEUBARTRECHEABNEA -
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Add User

* Account

* Pagawaord

* Confirm Password

|_| request to change password when next login

Group

Default Group

Rele

Member

Status

Enable user

505 Technician

"] Enable sos/On-Demand support

Enable web access

Cancel

3. EBEAEEUEEEILIERE MIEE (&
REREN AN TFIERIERGERE -

v Accounting

1

3 Member

O Admin
O admin
3 Manager (groups)
R Manager (groups)

3 Member

Local

AD User (CBK)

AD Group (CBK) e

Local

Local

Local

& Password must include:

= Atleast8 characters

= Af least 1 special characte:

= Momatch

n

af the account name

AR

B Em iRl ) PiE—F TFEUER, - A

2024-12-1312:42:47

2024-07-1517:03:14

2024-11-20 10:05:23

Copyright © 2026 Splashtop Inc. IR#EFFA -

Enabled

Disabled

Enabled

Enabled

Disabled

Enabled

©
~

Assign user group
Access permission
Change role

Granular Control

Change display name
Change authentication
Configure 2-step verification

Reset Password

Disable user
Disable web access
Disable SOS

Remove user

@

& @

e e e e @ @
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7.2 BIUBREEEINEFESZIE/SOS WeEMERE (*IkEIRAZEME )

| B EEEAEES L AEHZEZUENH @ AEERABEMEREERESES - BA
ZEH&ER SOS II8E -

Add User X

* Account

* password

Password must include:
« Atleast 8 characters

+ Atleast 1 lowercase Latin letter (a-z), 1 uppercase
Latin letter (A-Z) and 1 number

+ Atleast 1 special character ~|@#$%A&*_-+="|\(}{}
e

+ Not be the same as the account name

* Confirm Password

Request to change password when next login

Group

Default Group

Role

Member

Status

Enable user Enable web access

SOS Technician

Enable SOS

Cancel

2. JUBRERESERTEAE SOS IHEE °

member@example.com 2024-12-1312:42:47 Enabled 2] BR e &60Q @ ® )

3. OJPUTE SOS EE P A SOS WEEWFERZE -

Copyright © 2026 Splashtop Inc. IR#EFFA - 24
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& splashtop’ M sos

My C
" computers Instantly access your customers’ computers without them having to pre-install anything

1. Your eustomer can easily access support by running the SOS tool which requires o installation, available at They can also receive remote assistance via the AR tool, accessible a

@
£0 My Devices.
5]

Logs o 2. Your customer tells you the 9-digit session code that's shown on the screen,
o Dovmionds 3, Use your Splashtap On-Prem Client Windows/Mac/iOS (v3.3.8.0 or above), Android (v3.4.2.7 or above) to enter the session code and start accessing the computer.
@ sos

Current Sessions  Technicians

ADMIN

Role T Aecount Display Name
88 Management e
Admin
@ settings v
= system e Admin

Manager (groups)
Manager (groups)
Member
Member
Member
Member
Member

Member

Copyright © 2026 Splashtop Inc. IR#EFFA -
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8. Z28%t Splashtop On-Prem app ¥ f 43 F Y

1. HRREEEAEIEREES  WERTHESINERZEZEA Gateway BT
HlaRREAERRNAST - N HEEBBEFIR - ECILIE A Splashtop
Gateway #EZEHIS - B8 " N, EERE FH&EHAY Splashtop On-Prem app

KRR PREAREL -

& splashtop =1 [—— .

Download Splashtop On-Prem app
H & ® »
Splashtop On-Prem app for Windows

2. Splashtop On-Prem app LTl E - FHERFHIA Gateway EfRz:HY IP it
5, FQDN K IEE2EHIRIRAE 443 - BRREBEAZ N EEBESHIR A RIEED
oEZA - IRFEREBLZALIEN - FOEREEENEEEEN -
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Splashtop On-Prem - O X

File View 505 Window Help

a\' splashtop on-prem

aaaaaaaaaaa

Stay logged in

Forgot your password?
Single Sign-On login

3. MREABREESNR - 5H7% SSL /REWIFRBEREERVEE IS - RlZ
SSL &RiERIBERBITEER - MoJLIEERE - (B2 - HPIZZBRILMSRE
AZREHE IT 889 - 7 B RE R ISR -

Splashtop On-Prem >

The S5L certificate is not from a trusted cerifying
authority

4. B A On-Premapp & - EEZRRNCIHERNERSE - AEBMIEZHRIARIE
TR EBKNWER - WHFR - BEEFER N - FaalNEEBEEENEES -

Copyright © 2026 Splashtop Inc. IR#EFFA - 27



&X splashtop

owner@splashtop.com = ] >
File View 505 Window Help

C @l

CONNECT TO

Ask your IT admin to deploy Streamer on
the computers you wish to connect to

5. THEREBBERERINEZE —SHREN Windows PC ( Test-Device ) - ElIEH
BOPUR— T AR TER, %l - SEm NRERREIIRERFINZEK -

L test@splashtop.com = O X
File View Window Help

C [Sea |
¥ Default Group (1)

&l TestDevice o O o

Copyright © 2026 Splashtop Inc. IR#EFFA - 28
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9. 43

IR EEK

. MRFBEBEFKBIETRIREL - 55/ Splashtop Gateway ZE#H—{E/A R IP U

Ik - STERIKAE PR EW AR IP EIRAA 1P ROERIRIEE -
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