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& splashtop on-prem

Splashtop On-Prem app Splashtop Gateway Splashtop Streamer

Mobile Devices Web Console, Gateway Service Remote-to Devices

Splashtop Connector Agentless Devices
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- -

Connector Service RDP / VNC / SSH
Tunnel Resources
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1. Splashtop Gateway T FHIgFR

JSENFIEIT Splashtop ARGRIEARLREHE I Nz, BN PRNBE (HAEEEL
EHER) 5k, HRMNMTRSHRERF M.

1.
2.
3.

BARFEBTEATIMEFIRE Splashtop Gateway,,

PAFTE ETRIEREXTENHITHE, FEMNISERR,

BAFRE & EUEZZ AP KR,

ARFE & BEIE R EE#RINZE] Splashtop Gateway, FFRIEHRHEARIIERER,
5190 Gateway bk, FAPRKFO25H3,

. HIBAFrEETEIRRTE Gateway EIFE Streamer FPBEM, FHiE Streamer EFEE

AR IR RIRETE BAREEN L.

FBF @i Splashtop Gateway fITTEHI 54 Splashtop On-Prem app TFEEIH 2AIIR
T A=,

FAF IS5 Splashtop On-Prem app, (AFEZPAFRAESEIRRIRMHAY Gateway I,
KREFMER. e, AR ESHIEREZNANREEYZEIRES
R

Splashtop Gateway #[] Splashtop Streamer AJ AL %EE[E]—& Windows fRSS88 £, SCfRL,
I FCVFIZARIIR) Gateway RS588, LMERBARTEEERZAIBCE Splashtop Gateway 1%
BaE 3 Splashtop Gateway RS,
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2. % Splashtop Gateway

. TE#ER, AR E MSI X4, Bid Windows &axBESH A%,

ﬁ Splashtop Gateway Setup

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard,

==

2. LEEFERIE, B Windows FHAXE, FJLIEZINIGIERY 3 NMaaRiEL. R
“Launch Splashtop Gateway Web Portal” , TEERIANISEEEHFIFF Gateway MDTEHIES
(¥EFFEH Google Chrome)

Recently added

"‘25 Start Splashtop® Gateway Service

.:ﬂ;;.
o

Stop Splashtop® Gateway Service

2]

o

%" | Launch Splashtop® Gateway Web P...

TR FABRRRENEERET Chromium AYXISEERIHIAIERT Splashtop Gateway RJTTE
Ha.
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3. Splashtop Gateway OOBE i%&

. BRSBTS ER, BETEARSFRIFERRE (0O0BE) iRE
g, R FHAER L.

&< splashtop’

Welcome to Splashtop Gateway

With Splashtop Gateway. you can easily deploy and access your remote devices.

Ly

[_] 1 have read and agree to Terms of Service

2. RERAY Splashtop Gateway HIEESIRFMILINZEE, WEBRETL 30 FPEIRMHEL
BE, BiOERS.
IR 1B MEHSUREERRHREELENS, RAZEEL EAENEIREES
=R
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&< splashtop

@ Database Settings Setup Choices Continuing Setup Done

Create new database passwords for this Gateway. These will be used to initialize and
access the database service.

DB Admin Password

Confirm DB Admin Password

DB Login Role Password (onpremise_support)

Securely store these credentials for authorized future access or maintenance.

3. IEFEIER Gateway IR E{RIF.

& splashtop

atabase Settings ety olices ontinuing Setup Uone
& Database Setting Setup Choi C ing S D

How would you like to set up your Gateway?

New Gateway o
e Select and click next to set up a new Gateway.

up

Restore
Select and click next to restore a previous Gateway from backup.
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4. CIZHBARREERYEFERMEKAFERE, EERISE—EBN, 5ThX Splashtop

Gateway 18 &,

&< splashtop

@ Database Settings @ Setup Choices © Continuing Setup

* Team name

Test

* Team Owner

Test@test.com

* Password

* Confirm Password

@ Password must include:
+ Atleast 8 characters
+ At least 1 lowercase Latin letter (2-z), 1 uppercase Latin letter (A-Z) and 1 number
+ Atleast 1 spedial character ~1@#5WA8*_+=" [\ 00" <>/
+ Not be the same as the account name

Gateway URL Port

https:// 443

BaCk m

5. OOBE ig&5ehkfa, ERNINIEENERERMIUEHE. BEEREEINTADLE
BRI, EEEBL&ENETTIE (WH4T) .
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&< splashtop

@ Database Settings @ Setup Choices & Continuing Setup O Done

Congratulations!

You have finished Splashtop Gateway configuration!

Next, log in with your Team Owner account to import your license key and activate the

Splashtop Gateway.

6. Splashtop Gateway #iEfa, BHARE > ML, GEERILIKK/TSE 1P tbilk
M-S, WToFEEEEMR. WREFERH P IE Gateway IP HHIF,
&3 Splashtop On-Prem app #[] Splashtop Streamer 5, FTIFESIROS (BNAA
443) —EIEE,
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& splashtop [ System / Network

Channels Gateway URL

Specify the public address through which users access this Gateway, such as the WAF, load balancer, or DMZ server's FQDN or IP. This address is used in email
determine its own external URL.

Endpoint Policies Gateway URL https://, Edit
Computer Inventory
05 Patch
1-to-Many Actions
1-to-Many Schedules IP and Port

G . P 10.10.1.10
Team Settings
Authentication Port 443 Change Port
API

& System A
Status

| Network /

Security
SMTP
Syslog
Notification
Software
Maintenance
License
History

About

4. ¥55E Splashtop Gateway

Splashtop Gateway W JUEId Splashtop BEGIEKEEMARIBE BT EIERE.

FRRFFAEEKFZER https://{gatewayaddress}, HNERFt > o] TUHE,

WELATERGEGE.
FE:

Splashtop Gateway X IFHELLAN B &L MFITF A UERIE T .
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& No license or license has expired!

&% splashtop’ B System / License 0O
& System A~
Maintenance
ve
I License

About

License Activation

Choose your preferred activation method to get started with your licensed software

Online Mode Offline Mode

= 3R
tod Easy to import, activate, and remove. 0 An activation file to activate the license for
Requires internet access no internet environment.
® insta
® Auto
® Easy

ch Import Online License ch Import Offline License

EEHE: EELFEERIRAEEN, Gateway BiEERIIBERESINE,

BT RE R TEHERECE 1D, FEEERBTFEEFIERYE FHMERF &
JAZ support-onprem@splashtop.com, EEMHFRIRARLER, LMEREHE, BiER
M TuEE S ERYAREE (WTE) .

Import Offline License X

©® New offline license activation file will overwrite current license list

1 Press the save button to save the Activation ID to a file m

2 Send the saved file to Splashtop Support to get your offline activation file

3 Import the offline activation file to activate the offline license

Drag and drop file here to upload

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 13


mailto:support-onprem@splashtop.com

& splashtop

5. Splashtop Streamer S

5.1 EBE Windows/Mac kf Splashtop Streamer
EBRIAE IR NS Splashtop Streamer, RFF 4 PNEIRLSERRIAIZSAL,

1. 18¥JFF Splashtop Gateway PTUEHIEHFHI“EIE > BBB”. R +HRINERB 1%
HUAS RSB ENH. —MPBEMHE S ERATEMMRER ST Streamer F1
—NE—/Y 12 (AERE,

Ssplashtop M1 Minsgemin / Depligment -]

Manage Deployments

BE Management

rrrrrrrrr

@ sertings

2 system

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 14
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Add Deployment Package

* Package Name

Grouping

Default Group

Create or manage groups

General Settings

Auto-launch Streamer &

Automatically launch Splashtop Streamer every time the computer starts.

2. & MJ@JLH’J*‘B%E#FJ:,HE “BRE" .

# splashlop

3. BERIAP L Streamer, AT LUGERB SR AIE

Manage Deployments

sz O

R, AR REHEREIATR

#; Streamer ZEFEFFHEITIZE, EBEILUE Streamer LR REXS

NAIEREBEZEAIEERAF (8

i Google Drive, Dropbox, FBFHEHE) .

Copyright © 2026 Splashtop Inc. {RE8FFEHF.
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o« splashtop’ m Management / Deployment / Deployment Options

3 My Computers

Deployment Options

Deploy with Link Deploy with Installer

@ sos e 2 .
1 Send the link below to your users. The link will take them to a web page where they can
download the installer and follow simple instructions to set up.
ADMIN
88 Management ~ Shareable Link

GENERAL test.splashtap. Dl HLWWPQOXDG Trytink  [RELATTS
Users

All Computers 2 After your users run the installer, their computers will become accessible by you.

All Devices

| Deployment
preference Policy Leancy

Scheduled Access

4. Splashtop Streamer T25chkf5, FAFRILAKIA Splashtop Gateway JRSS28HIH
it (FQDN/IP) . BRiNim[OS 443 LUK MNEIBARTE & S SR RAIRSAIEERS
HTER., R EAMESENBEREESE IT 557,

Gateway

Enter Gateway address

Code I Enter Deploy code

Allow Access ﬂ'

5.2 &BE Android iR Splashtop Streamer

Android R Splashtop Streamer FYERE /57455 Windows IREAMERE, e@ILATLFA
& Splashtop Streamer,

Copyright © 2026 Splashtop Inc. fRESFFEIFI. 16
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1. FEhiiE Splashtop Streamer:
[25) Splashtop Streamer N FH, m3&“Gateway”, i Gateway HBHIFIERERD,

A splashfop

stream

------ Enter Gateway address

==& Enter Deploy code

2. BT Android for Work iIRENFIECE (App Configuration) HITENE:
Android kR Splashtop Streamer SZ3FLA TN FHECE.,

E N

API Server Address* String

Relay Server Address* | String

Product Code* String
Deploy Code* String
SSL Verification Bool

SSL Certificate String

1BLA IP/FQDN:Port H&ZUIES Gateway BUHELE, 5140
192.168.1.1:8443, WIRiwAS/ 443, NATHEZ
KEHIERT, REMAS API Server Address FERHERERIE

BEELUT™ME
SPTO1

BRERITE Splashtop Gateway [IUEH GRIEE > BE TREE!
=,

NERIHELTRNRARIERE RS,

b= E&$5 73 Splashtop Streamer EEMERIEE Gateway AY SSL UE
H, BINESAtrue”, FRUR SSLIFPBRELZEEM CA B,
3R SSUIEPES. INFLMTEMEE, AGHEIR false”,
{8 Splashtop Streamer BaNHkIT SSLIUFPEE

FRERMLIGSKER, FJB=

Copyright © 2026 Splashtop Inc. fRESFFEIFI. 17
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6. Splashtop Connector S

Splashtop Connector 1.+ FHFBENSIEIT Splashtop On-Prem app i5[RIAMERIR (a0
RDP/RDS EEFRFIEAMARMARSS) , MARKXERREETEEAM L. Splashtop
Connector ZEAEAMMILEHRI—E Windows IREF L, FREEBNEFRRHA—MERER,

6.1 ZIFRYECETNE

B Connector BEETAMT—MNEIR, SIS TECEISEE:

REE
RDP i RDP i/3)8) Windows EEBXF] RDS fRSZEE, EEEINF, H48x"i%
B9 ROP Bi5HEREEEN, IRE N RDS A1)38) RDS IRSS 28 FRUREHISE

B (ZEZE Windows Server ] RDS {F53E) .

VNC IIANETT VNC ARS52509EE K. FAF R AR EREZAT M NITRERE AN (Hhilh)
FIVNC RS, ol AR ER EINFTSEE.

SSH {@IT SSH /58] Linux/Unix BRESESFOMILZIREE. SHSFFREEAEIIE. *
TIEsaBEFIRIHICR.

HTTP/S KM Web N (HTTP/HTTPS BRSS), Il ERP RFETEIRIIF, &
BRI LB EsEIa).

RO e RAE Web FIIMIBRSS IR (FIaNEdRERC), ERFEE #H

RIRERE Pin TRIEE.

6.2 EBE Splashtop Connector

&B2& Splashtop Connector 53BZE Splashtop Streamer Z{lL: 5T\ Splashtop Gateway FREXEB
213, SAJSTE Splashtop Connector AN INFTrEEAYECE N,

1. BEE—EFATIE1T Splashtop Connector Y Windows 8%, ZIRFWNAREISEIRT
JZEIE Splashtop Gateway F1EFRE IR,

2. TBFTFF Splashtop Gateway RITUEHISHHI“EIE > BB, [RL<HRIMERPE 1%
HHEVEEFRIEEM, SERNBRIEBEN, AREHIEAEM,

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 18
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Add Deployment Package x

© use current 0S hostname

General Settings

Auto-launch Streamer &
Automatically launch Splashtop Streamer every time the computer starts.

Idle session timeout

3. B 1 FERAVIZE LiE1T Splashtop Connector 372,
4. FJFF Splashtop Connector, fE“IZE”RE_L, HIN Gateway JRSZESAHBLL
(FQDN/IP) ., HEHEIRISIFE, RG“BA”. B4 Connector {{3F—1

Gateway,

Copyright © 2026 Splashtop Inc. {RE8FFEHF.
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Settings

I General
SSH Keys

About

General

Automatically launch when computer starts

Show tray icon

Gateway Address *
https://«

pecify the Splashtop Gateway address. Learn more.

Session recording path
C\Users\ Videos

-"ru,,, age path fo
dfru' \dr C:\Progra

Confirm Password

5. INECEIFHARARKE (55

[“STIFAIBCEINEER) .

TP T 1t i

(FP¥B7E Splashtop On-Prem app PEENZBFR) FIEE 2 HIRENAI“ERERD”,
RE TR MR E TR RIERIRE,

Copyright © 2026 Splashtop Inc. {RE8FFEHF.
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Add Profile m} X

‘ 1. General
I General

Profile Name *

Streamer Settings
‘ Test Profile

. RDP Settings

sive the profile a name to display in the list

Maximum 64 characters. Name cannot contain <> ;:"*+=\/%|7&

[ ] Enable session recording

Turn on this option to automatically record the sessions

2. Streamer Settings

Enter a deployment code from your Splashtop account to specify the default settings of the RDP

session’s virtual streamer. Learn more.
Gateway Address *
https:// '

Click the edit button on the right to configure your Splashtop Gateway address.

Deployment Code *

DEPLOYMENTCODE

Enter the Splashtop deployment code.

C Enable this profile immediately after saving

Cancel

6. AEEFERZMEALERR, sferEEEOVrERZEEN. RE8
[ERRMECEINA vl FFimigEiaial.

7. 1E Splashtop Gateway RITUEFIER, NOEFEENAFZETFERHEREIIAGEIR
PR

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 21
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7. SEERAR%KA
7.1 St miEnAR
BFBAFrEE S EE R LACIZEE,, LAMEET Splashtop Gateway SERE TR,

1. iBFTFF Splashtop Gateway WTUZHI ERAI“EIR > BAR”. R+l R el
%FO

g

|

b
i
&
fo

More Fiiters -

Local User

- Rl Source Display Name Group Lost Lagin
AD L

a0 y Cri &
e [= p Memb p &
Local
Gy N rdm i e
550 oo ; : i @

2. FBAFrEE S EERACZEAFRNERETRERFABMFREE.

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 22
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Add User

* Account

* Pagawaord

* Confirm Password

|_| Request to change password when next login

Group

Default Group

Rele

Member

Status

Enable user

505 Technician

[] Enable SOS/On-Demand support

Enable web access

MRS BCAH T ERIR A,

~  Accounting 1

3 Member

O admin
O admin
€A Manager (groups)
A Manager (groups)

) Member

Local

AD User (CBK)

AD Group (CBK)

Local

Local

Local

Cancel

tit

& Password must include:

= Al

= Af least 1 special characte:

O3

* Mo match of the sccount name

2024-12-1312:42:47 Enabled
2024-07-1517:.03:14 Disabled
Enabled
Enabled
2024-11-20 10:05:23 Disabled
Enabled

Copyright © 2026 Splashtop Inc. {RE8FFEHF.

1 1 uppercase

ARTEEEEER A REWRE, £ NAERAFEEBENR, RPN

Assign user group

Change role

Granular Control

Change display name
Change authentication
Configure 2-step verification

Reset Password

Disable user
Disable web access
Disable SOS

Remove user

&)

23



& splashtop

7.2 BUERREMINNIRFESZH/S0s MEERAR (HiTREEME)

1. FAFrEE S EIR R A LAERF e RE RS AAFRY SOS Ih8E, R LAERIIAH
JEMNAFFIZRFER.

Add User

* Account

* password

Password must include:

» At least 8 characters

« Atleast 1 lowercase Latin letter (a-2), 1 uppercase
Latin letter (A-Z) and 1 number

- At least 1 special character ~|@#$%A&*_-+="|\(}{}
<>, 2

Request to change password when next login e Notbe the Safive 3¢ the accourt name

* Confirm Password

Group

Default Group

Role

Member

Status

Enable user Enable web access

505 Technician

Enable SOS

Cancel
2. ATLAEIE FAF%IZRE ST AR SOS TR,
member@example.com 2024-121312:42:47 Enabled 2] AR e &d0Q @ ® )

3. BB SOS TIREAIRF AT LATE SOS TUE A,

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 24
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X splashtop m sos
© My Computers ; . ; i .

Instantly access your customers’ computers without them having to pre-install anything
£0 My Devices.

1. Your eustomer can easily access support by running the SOS tool which requires o installation, available at They can also receive remote assistance via the AR tool, accessible a
& Logs > 2, Your customer tells you the 9-digit session code that's shown on the screen
L avmiosds 3, Use your Splashtap On-Prem Client Windows/Mac/iOS (v3.3.8.0 or above), Android (v3.4.2.7 or above) to enter the session code and start accessing the computer.
© sos Current Sessions  Technicians
G Role T Aecount Display Name
88 Management e

Admin

@ settings v
= system e Admin

Manager (groups)
Manager (groups)
Member
Member
Member
Member
Member

Member

Copyright © 2026 Splashtop Inc. {RE8FFEHF.
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8. %= Splashtop On-Prem app FixiEi51a]

1. SEFrEESERAEERELL, WEFRRESMIAFER Gateway RTTEH|
BNRENSRERNANES, T HEREEEFRR. MRILAER Splashtop Gateway

WIEHEE, B TE SEI%In-K NEEFTAY Splashtop On-Prem app, FHZ&i=Fr
ENE iR AR,

& splashtop

Download Splashtop On-Prem app

2. %%t Splashtop On-Prem app 5, FAFP REHIN Gateway JRSZEEAY IP Hbilak
FQDN (BNAIwmOS9443) , LARMNEFIBEE S ERRIRELIMKFEERIE]
TR, RBLEENAREESIEMEEHEER.

Copyright © 2026 Splashtop Inc. fRESFFEIFI.
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Splashtop On-Prem =

File View 505 Window Help

a

a\' splashtop on-prem

aaaaaaaaaaa

Stay logged in

Forgot your password?
Single Sign-On login

3. WMIREERPEFRHESEER, &7 SSLUEBAEREZEEINEBATG,
iz SSLIFRRATBERBERZIET, BRILIERZIRE. B2, BAIZNBRLL
HERAPEIE T &R, LATBAEERIEIERETE.

Splashtop On-Prem >

The S5L certificate is not from a trusted cerifying
authority

4. BF On-Prem app [7, HERIHERNENIIR, BE, BURSERNRFILE
AIEBAAYRE, AR, EXFER T, BERENEEEEEER.

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 27
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owner@splashtop.com = ] >
File View 505 Window Help

¢ L=

CONNECT TO

Ask your IT admin to deploy Streamer on
the computers you wish to connect to

5. TEHRREERR, —8% Test-Device BY Windows PC ERIIERE, ELLEF
BN =G SNt = - e FAVG eys A 2 R e Sviv Wl =] =2 R

L test@splashtop.com = O X
File VWiew Window Help

¥ Default Group (1)
El TestDevice I S

Copyright © 2026 Splashtop Inc. {RE8FFEHF. 28
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9. PILEER

1. WIRFEEIIEHITITERIE, B/ Splashtop Gateway JEF—PMAHE IP ith
Uk, SERKEFRIRENAE IP EIFAE IP NinO% K.,

2. 443 BRI Splashtop Gateway [RSZEEA U/ HILBEH—REFMMIKO, B
R 443 IROF B EARSS S H.

3. THEHHNEOSZ Splashtop Gateway RIZASIHIRO, N/ HIGiB{EA R 2iXLin
O, BERECHIAH Gateway RS ESAH EAIEMEIRSS S FE.

e IHMAS: 9080
o RS 5432
e IH[S: 7080

o IHMOS: 7081

4. WNRIGIEEZIRASEEEME, 1BEXEK Splashtop On-Prem A,

Copyright © 2026 Splashtop Inc. fREFFFEINFI, 29
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