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support-splashtoponprem.splashtop.com/hc/zh-tw/articles/360035460694-1R 1% 2 4 +5Rg

Splashtop On-Prem DR E IR KIEE | HKBAIERTTRRE,
BEETH :

 Splashtop Gateway : ¥\{T Gateway, 4. {FRHEMEESIETRE. EEHFEH
EMEEEITESNE. REMEENTRARS. BRAET —EREERT &K E
(FNReE) FABEMEE, FTELREAE Windows B ARZS L.

« Splashtop On-Prem JERTER : FERFE AT ATEAM B FEIT Splashtop
Streamer (B 2RV B 2~ IR IR G IELR .

« Splashtop Streamer : ;EELEFRHIRIGRE LRI PITEHRIE., EOJARRE
AR 5% On-Prem JEFRFERIEE .,

o splashtop on-prem

Splashtop On-Prem app Splashtop Gateway Splashtop Streamer

Mobile Devices Web Console, Gateway Service Remote-to Devices

— AR EGHER

REENMIEIT Splashtop BESHIEALEIN T 7R, B 5 ELRERE. BXFAESRER
Bk, ik 2 L5 HRETTM.

1. B FTE & /AR 48r%_LEXE Splashtop Gateway,

2. BT B ERE KRG EREITN4E |, W e AR,

3. X B HBEL{ERAEIRS

4. BRI EBENERECHHFIEE Splashtop Gateway , WIHHFERFE , BIAIRL
FRISFIZRE,

5. BIX B ESEIE BHNE Streamers W KRR (HEAERIGTFHNAEEIZE
g k.

6. & B Splashtop Gateway 48 EI5H & 1§ Splashtop On-Prem A Fug fEFAFER
TEHIBCHEEN THRRE.
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https://support-splashtoponprem.splashtop.com/hc/zh-tw/articles/360035460694-%E5%BF%AB%E9%80%9F%E5%AE%89%E8%A3%9D%E6%8C%87%E5%8D%97

7. {6 FA& B4&f Splashtop On-Prem FB P FEARFER L # N\ Gateway [ IP sk, BB AT
BAEETE BIRHAMIR P2 LR (FHERIES— X Web 1558 B NRFEE), K
% , FERETUETERIFP A EIE T T2 NIRIGELR .,

Splashtop Gateway #l1 Splashtop Steamer A] A2 #E[G]—& Windows fAlfiiizs L. &
L+, ER—ERIFMMUE  RERFTHEFERE Splashtop Gateway SREFTRIEN
Splashtop Gateway %5 , TR (%17 AR <5 A= v A7 X

2. ¥ Splashtop Gateway

a) FEUERFERWIZM T~ MSI#£3 , B Windows TRAE ZRIIAR AL,

1 Splashtop Gateway Setup — x

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer. Click Mext to continue ar Cancel to exit the Setup
Wizard.

b) RiETTAIE , ENM H'JL_L 3 ERAATEIS A Windows BiiAIEEE . #k— T EX@) Splashtop
Gateway A\[O48vh , RTEXZIEE 256k Gateway 4B EIZH|E . (H#EE Google Chrome)

Recently added

P8 Start Splashtop® Gateway Service

3 Stop Splashtop® Gateway Service

&£
o

Launch Splashtop® Gateway Web P...

R BRMPRRIIERE(E A Chromium BIEEZR KB Splashtop Gateway AEITHIA

3. Splashtop Gateway ] OOBE &€

a) MEIEREMREEITHIAE , 2RIRE S IRGIERM OOBE f8 &2, #&—TF 'F—
I A,
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o splashtop

@ weicome @ Tos © Database settings ———————————

‘Welcome to Splashtop Gateway

With Splashtop Gateway, you can easily deploy and access your remote devices.

b) X E &M Splashtop Gateway ZEHIEEIRMAFHENS, EHLERT |, BFFARL 30 1
BT B R E AL,

ER : Rl T Gateway ERIEBMSY HEFAREMMT , BaBRREHMAIET
KA BN TS,

& splashtop

@ welcome @ Tos © Database settings —————————— @) Setup Choices —————————
Please specify the password of Database Admin to bootstrap the database system;

DB Admin Password *

Confirm DB Admin Password *

le onpremise_support to access Splashtop On-Prem Database:

c) B1EEM) Gateway 58 E WiT.

3/14



&k splashtop

© patabase settings ——————————— @ setup Choices —————————— @ Continuing Setup ——————

How would you like to set up your Gateway ?

I
—
New Gateway Restore

Select and click nextto set up  new Gatewsy. Select and click next to restore 3 previous
Gatewiay from backup.

Copyright ©2010 -2024 Splashtop Inc.

d) BBAREK TR A EFEMHIR PR BN FE—EEFMNEREE |, KTk
Splashtop On-Prem &€ .

ek splashtop

© welcome © Database settings —————————— @) setup Choices ————————— @ Continuing Setup ———————

Team Name *

Team Owner *

Password *

d, minimum 8

Confirm Password *

Password must include:
- At least 8 characters
- At least 1 lowercase Latin letter (a-2). 1 uppercase Latin letter (A-Z) and 1 number
- At least 1 special character ~@#5%"8*_-+=" |\00:"<>,.2/
- No commonly used words
- Not be the same as the account name

Cancel

Copyright © 2010- 2024 Spiashiop Inc.

e) OOBE :RETTHi% , MM KRR S NFEEHE ., BAVAKRBES EHIRRE
FREI\R AR L EEEAR IR, (R56 4 &)
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& splashtop

0 Tos © Database settings O setup Choices

Congratulations, you have finished Splashtop Gateway configuration!

After that, you need to configure your license to continue to work.

f) & Splashtop On-Prem E{FEF , GHBIBARH - 490 |, 1B L XAB/EAR P (AEFERESR
IS, T AEEEE TR, WERTERY P A3LE Gateway IP fullk , 725N
Splashtop On-Prem JEFAFEINFN Splashtop Streamer K | & BRI ERIRSEES (FAR A

443 IHE
) ~7™™o
&k splashtop’ @  System / Network o
© My comy
o evi d
B Log: v
& load: L3 192.168.70.96
nnnnnn
sos Port 143 Change Port
AOMIN
8 Management v
@ settings v
S system A
ssssss
etwork
ssssss ty\
Control
i

sssssss

AAAAA

4. B A Splashtop Gateway
Splashtop Gateway #AZE1E B Splashtop B & EB (LI TIE ISR .

FRRZBHEIRPEA https:/ {gatewayaddress} , BIERSE > FHEEH , ENZEE
1TRNA.

HE
Splashtop Gateway 2 {t4R_EFNBEARISAER .
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License 1. Online Mode: easy to import, activate, and remove. Requires

uuuuu

2. Offline Mode: an activation file to activate the license for no internet environmer

o 48 FRYAD : VOB HABRUAR LISHE | Gateway —E AR , A DAEIR T EARIRIE
o BEARENAR : IR— TR P EUSIE ID WEXERPINIEERK. EEeRE—E
RS RAEAAEIRTE. KRB R A _ ENRIETIRE. (RTX)

System [ License

Import Offline License Activation File
L. MNote: Mew offline license activation file will overwrite current license list

1. Press the save button to save the Activation ID to a file m
2. Send the saved file to Splashtop Support to get your offline activation file

3. Import the offline activation file to activate the offline license

Activation File m

5. ¥83& Splashtop Streamer

TARRBAAIE Windows _L#52 Splashtop Streamer A , B L E &5 2 RIEDEAER
FIENE,

5

EEEERNER L , AR Splashtop Streamer, BEi1B 3 {E G E L ERRAN A TR
8,

1. Bi{E Splashtop Gateway sHEIFH|E > S > S, 18— + FBERET TN
MWEEM. BEEHHEE Streamer MME—R 12 EHEPERIBALA .
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https://support-splashtoponprem.splashtop.com/%20support-onprem@splashtop.com%20
https://support-splashtoponprem.splashtop.com/hc/zh-tw/sections/900000065326-Deployment

& splashtop’ o

T My Computans
L uy Devices
B ogs -
i Downiosds
@ o
BE Manspement ~
Usees
Ml comprars
Ml devices
Grsuping,
Degloyment
Freference Polcy

Schechded Arres

SERACE D

Tendeny Schedides

Ity
@ Sestings "
5 system -

& splashtop’
[ hiy computers
L0 ey devices

B Logs

o Dewirloads

@ 505

AN

BE management
users
all varpaters
Al pdices
Grouphg
Deployment
Prefeienie PUiLy

Scheduled Access

DESK.

Channels
ENDPOINT MANAGEMENT
14 Bany Actins

1-te-Many Schedues.

Inwentory
&} Scrtings

= system

anagement / Desdpment

Manage Deployments

A Veur Fist Depisyent

Deployment &l ows yo ol an the com

Lopmgh

D Maragement / Deploymert ¢ Acd Deployment Package
Add Deployment Package

Package Name Fockage name

Suluet u prefurenes pelicy
Policy Name hone -

Create preference policy

© Use current 05 hastrame
”~ T Keep In syn with 05 hostname @
(1 Use CLsStom Bame = Sequence nuimier
e.g. Acme Sakery (005)
Computer Naming Rule 7 UsE CLSTOMm Name = eurrent 9% hestname
i ur: e Acma Bakery - Stave's Win?

Custom nams

18 e

< the amsa that's
Grmup Chaice
Grouplng Default Group -

LCresle of Manggs gloups

B suta-launch Streamer

Anfcematically launch Splasibaps Sreamas suery fir
Ide sessicn nmeour

Remn

General Settings

2. ZMER L AE R SE,

#splashtop [-1]

2 My Computers
=1 My Devioes
1 Logs v
ek Bownlnads
& e
Aown
i Management -
Usars
Al camptars:
Al i
Grouging
Beplayment
Prafarance by
Sehidubid Areiss

SERVCE DESK

Channzts

1My Actiors:
Taa-Many Schedules.
Iy

E Setiegs =

= System w

uavagement | Beployment

Manage Deployments

Easily deploy Streamers to the computers you want te remotely access

. Cliek s A Dapieryrien babon b £riali & nw pack g

2 Clck o Teploy” bumon 10 5hare 0 deplayment packige 353 liek. o akse Nawe the sption of dewnleadieg the scnaalinstalior and serding & yoursell,
3. After your us ers run the instalier and enter the code, T COMEULErs wil Show U in your computer s

o

Deplgment Wame by Ml Camputes hasming Fale Eeprgpmens Cate.

Secthan3 Use cument compuser name: mrcekizLoG O

Expyright

MENUERE ot nor ACTAty I MPARS 06 T

ars tampe

St af Crwanin Ceply

TR AL M @&
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3. iR FE RS Streamer, IS ERBAEAANZLALLNERE., (TRER TR
E4ERDA] T E Streamer EBERLHITZIER ., LM ATPUEIE Dropbox, EFEHET
1§ Streamer TEFERIER B RIEEHZEN ZALNERE.

}:spfushfop' L) Management | Deployment / Deplay Package
2 My computers
Deploy Package
LD My devices
E vLogs ~ Option 1: Share link
2 Cat 1. Send the link below to your users. The link will taks them to 5 web pags whers they can download the installer 2nd follow simple instructions to sat up.
@ 505
2. After your users run the installer, their computers will becomes accessible by you.

ADMIN Shareable Link + - ]
88 Management ~

Users

AR CCpuiEss Option 2: Download Installer

Al dewices

Inszaller chalce
- Platform 8 wiindowes (EXE. %85, Streamer version 3.6.8.0) -
Grouping

o " ctreamer installe
Deployment 1. Download the Streamer installer,
Preference Folicy 2. %end the installer and the 12-digit cade to your users.

scheduled Access . ;
3. after your users run the installer and enter the cade, their computers will become accessible by you,

e 12.digit Code [w]
channels

EMIIFOINT MANAGEMEN
1-to-Many Actlons

1-to-iany Schedules

4. Splashtop Streamer [EFAFE TR THE , {FHF U\ Splashtop Gateway {alfR
2500 1P Ak | TARCEHEIRIRES A 443 | A BT B ETE BEVEIERE RERD AT &
Ao MREAFRELERENR , S5RECH IT FFTEHE,

Gateway Enter Gateway address

Code I Enter Deploy code

Allow Access ﬂ'

6. B\ {FHEIIRF
6.1 BRI SE IR EVE AE
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R AERBEREE BRI IR E M7 , AAFFAE Splashtop Gateway HEITERF A (EHH

":EQIE o

1. ¥\ Splashtop Gateway A EILHIE > BIE > G A%, & + SMEHEHEEL—E
HERA.

Users

= o vh = @ Q
Aol ituig Wel Access User SO5 Status Maore Filters -
Local User

n ~ Rale T Source Display Nome: Graup Lost Login

AL UseriGroup

550 Liser 3 Cvmer Local Default Group 2024-08-20 16:04:34 ]
B zdmin AD Group Member (Member of.. #lpha Corp, Default Gr.. 2024-07-15 110925 @

Local Users

D Lzers 0 rdmin Loczl Gamma Industrizs e

550 Users O sdmin Local Aipha Com 2074.08-20 16:06:1 4 @

2. B A EREFEE B RERLBRETREEAERRMAAAE,

Add User X

* Account

* Password

& Password must include:
= At least 8 characters
= At least 1 lowercase Latin letter (3-z), 1 uppercase
Latin lettar (4-2) and 1 number
+ Atleast 1 special character ~!/@£34HA*_+="|\[H}

[

* Confirm Passwerd

|_| Request to change password when next login « No match of the sccount name

Group

Default Group

Role

Member

Status

Enable user Enable web access

505 Technician

|_| Enable sO5/0On-Demand support

Cancel

3. BB FEREREE B IERIR—F MR E (ki) FRFEER , HECHRE
A SA AR A TP ERHE IR
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[J v Accounting 1 © &
O ) Member Local 2024-12-13 12:42:47 Enabled Assign user group \ &
®
Change role
Granular Control
O Change display name @
0 @ Admin AD User (CBK) 2024-07-15 17:03:14 Disabled Change authentication &
Configure 2-step verification
O O Admin AD Group (CBK) ttt Enabled Reset Password &
0O A Manager (groups) Local Enabled Disable user &
O A Manager (groups) Local 2024-11-20 10:05:23 Disabled Disable web access )
Disable SOS
O 3 Member Local Enabled Remove user &
(=3 E Yy v
6.2 B A HARERIR/SOS ( )
= e BT AFE AvA % FBRRERESIRT &
a) Ex A EEHE BT AR AEEY B\ 5 Ang R ERES IR RAERERN
SOS ThgE
HE.
Add User X
* Account
user@example.com
* Password
Password, minimum 8 @ Password must include:
« Atleast 8 characters
. « Atleast 1 lowercase Latin letter (a-z), 1 uppercase
*
Confirm Password Latin letter (A-Z) and 1 number
Password, minimum 8 + Atleast 1 special character ~l@#$%"&*_-+="|\(){}
[:"<>,.2/
() Request to change password when next login « Not be the same as the account name
Group
Default Group v
Role
Member v
Status
Enable user Enable web access
SOS Technician
Enable SOS
cancel D
NE w7 4Ll
b) ATRAEIB i FHESFAX T HE SOS TIRE,
member@example.com 2024-12-13 12:42:47 Enabled [ BR &6 & QRO &

c) TMEAR48uLH) SOS M+ iXEIHSE SOS e fEfE.
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& splashtop’ @  sos o -

D My C e N N B N
LSS Instantly access your customers' computers without them having to pre-install anything
L0 My Devices

1. Your customer can easily access support by rui gm e SOS tool which requires no installation, available at They can also receive remote assistance via the AR tool, accessible a
B Logs v 2. Your cust code that's shown on the
< Downloads 3. Use your Splashtop On-Prem Client Windows/Mac/iOS (v3.3.8.0 or above), Android (v3.4.2.7 or above) to enter the session code and start accessing the computer.
@505 CurrentSessions  Technicians
Role T Awount . DisplayName
88 Management v
Admin
@) Settings “
2 system v Ad

Manager (groups)

Manager (groups)

7. R Fin B RRAIBRIAFF

1. B AEK T ESREXREEE |, R THRESHREREBIEEN Splashtop Gateway 4
B ARREREARNAS | ﬂﬂT?‘u‘iﬁﬁﬁﬁﬁﬁ MERTRLE A Splashtop
Gateway #HETH| B WEIR THIEEIZE, , TEHEHH Splashtop On-Prem A P fEFHFE
KA TR,

# sploshtop D Downioads o

[ My Devices Download Splashtop On-Prem app
B s

= | . o -

b Downioads

,,,,,

2. R4 Splashtop On-Prem FFinfERFEREY |, (£ & R F#\ Gateway {ARzS IP fi
3tak FQDN |, FERSEHIRSRISA 443 | 55 BX A H I EE BRSHMR AR ZAER0 7 &
A. MREREBRBLEREN , FBmEX A EEE B4,
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Splashtop On-Prem - O X
File View 505 Window Help

& splashtop on-prem

192.168.70.194:443

admin@splashtop.com

kkkkkkkkkkkkkk

Forgot your password?

3. INRBABEE EERE. | SAZ SSL/ER LR BN ZEENIETME , HaZ SSL
SR RURERBITELR , BATDURERZN, BE , IMERBIIMAEHKERE ESR
H T &P, AT S ISR

Splashtop On-Prem >

The S5L certificate is not from a trusted certifying
authority

4. ZZ N\ On-Prem JERFEIEF , @RS HERNRIGRESE |, SF K0 seEN—E
KYHAHTHFE EISHER , 20 TR, EEREBERT |, SSdaENER A& EE
B.
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owner@splashtop.com — O *
File Wiew 505 Window Help

C @
505

CONNECT TO

Ask your [T admin to deploy Streamer on
the computers you wish to connect to

5. TASEHBERRD BRINENE —ERE M Windows PC Al GE , FH(ERETAR—
TARRERIZ , SR TR ATFRKERFR.

L4 test@splashtop.com — O x
File View Window Help

C | |

¥ Default Group (1)
El Test-Device (U =

8. A IR

1. R FEEH KEEITIRIGELR |, safefit Splashtop Gateway —fE /A% IP ik |, 3%
TEB KAEFER EBATIR | #§ A3 IP 823 RIFLA IP 4L,

2. ABBAROERIR 443 , %15 Splashtop Gateway fAlfR2FMIASL/HLTRE , W H RS
SR A RIS (L.

3. THEHIESERE R B AMZ Splashtop Gateway , I B RFEEF AN/ |, {BAFE
%2 Gateway 7] JR 28 A a4 25 LA E A ARFSAE A .

o JEFIRIERE : 9080
o JEFIRIREE : 5432
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o JEFIRIRRE : 7080
o JEAEIRSRES : 7081
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