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15 Splashtop Gateway Setup - X

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.
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Recently added

Start Splashtop® Gateway Service

Stop Splashtop® Gateway Service

Launch Splashtop® Gateway Web P...

& : Splashtop Gateway Web >/ —)LOVREIZ(E. Chromium R—Z2ND 75 Y
HERATHZ e AMCBEDLET.
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& splashtop’

@ weicome @ Tos

‘Welcome to Splashtop Gateway

with Splashtop Gateway, you can easily deploy and access your remote devices

‘8
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@k splashtop

@ welcome @ Tos © Database settings —————— @) Setup Choices —————— (@ Continuing Setup

Please specify the password of Database Admin to bootstrap the database system:

l
DB Admin Password *

Confirm DB Admin Password *

Please specify the password of Database role onpremise_support to access Splashtop On-Prem Database:

P
Password *

jord, minimum

Confirm Password *

cancel

Copyright® 2010 - 2024 Spiashtop Inc.

c) Gateway ;R ENITF A5 FEIRL TL 1230,

@ splashtop

© welcome © patabase settings —————————— @ setup Choices —————————— @ Continuing Setup

How would you like to set up your Gateway ?

I
—
New Gateway Restore

Select and click nextto set up  new Gatewsy. Select and click next to restore 3 previous
Gatewiay from backup.

Copyright © 2010 - 2024 Spiashtop Inc.
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ek splashtop

©) Database settings —————————— @) setup Choices
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&k splashtop

© welcome e Tos

Congratulations, you have finished Splashtop Gateway configuration!

After that, you need to configure your license to continue to work.
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&k splashtop’ @  System / Network 0

© My Computers

5 My Devices 1P and Port
& Logs v
o, Downlo: L3 192.168.70.96
sos Port 443 Change Port
anagement v
& Settings v
S system A
ssssss
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Control
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4.Splashtop GatewayDiZE)

Splashtop Gateway (J. Splashtop % 7-(3¢/N— b F—ARITLI-BM L 71 R %
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&k splashtop’ @ System / License O

2 system

1. Online Mode: easy to import, activate, and remove. Requires internet access.

uuuuu
2. Offline Mode: an activation file to activate the license for no internet environment.
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https://%7Bgateway%7D/
https://support-splashtoponprem.splashtop.com/%20support-onprem@splashtop.com%20

Systemn [ License

Import Offline License Activation File
L. Mote: New offline license activation file will overwrite current license list

1. Press the save button to save the Activation |D to a file m
2. 5end the saved file to Splashtop Support to get your offline activation file

3. Import the offline activation file to activate the offline license

Activation File m

5.Splashtop Streamer?¥ )\

AT AOFNETIE. Splashtop Streamer A Windows _E(ZBBIT 2654 RL TWET. L)
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& splashtop’ o Manogemen J Deslopment

..............

Manage Deployments

.....
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0 hiy compuzerns
L0 my devices

) Logs

by Dewnloads

@ 505

e

BE Management
users
Al carpters
Al gevices
Groupng
Deployment
Preference Policy

Stheduled Access

Channels
ENDD
1.Le Many Adtisng

1-to-Many Schedules

rentory
&} Scrtings

= system

@

Maragement £ Deploymert ¢ Acd Deplayment Package
Add Deployment Package

Package Name

Policy Name

Computer Naming Rule

Grouping

General Settings

Package name

Sulect w prefurercy pelicy
Neng

Create preference policy

O Usecurrent 05 hastnams
T Keep In sync with 05 hostname @

! Use CLsEom name = Sequence nueies

&g, Acme Sakery (005)

T Use custom name - current 02 hestname

&5 Acme Bakery - Stews's Win?

Custom nams

Eroup heice
Default Group

Cresale or manags groups

B suta-launch siresmer

I spssicn Tmeqir

Tl Hide Streamer tray lcan

2. TR, HBIRG D, FTEERL I/ Ny r—ShRREINET.

o splashiop

3 My Computers
£ My Devices

® Legs

< Dowelasds

& S0

3 Management
Al compatars
Al diices

Grouging

Praferance Pabey.

Sehiduilad Algiss
Channets

Taatdeny Acors

T Many Scheddes

3. A—H—pH'StreamerD{ R b —IL&ITWE T, KERE/NVv —D) >0 %1—

Mmagement ( Deployment

Manage Deployments

Easily deploy Streamers to the computers you want to remotely access

of dewmicadicg the actual inaalier and serding i yousiT,
ompuer IS
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};spfashfop' i) Management / Deployment ¢ Deplay Package

2 My computers

Deploy Package

LT My devices
E Loas v Option 1: Share link

Dowmiloads - . . . .
= 1. 5end the link belaw ta your users. The link will take them to a weh page where they can download the installer and follow simple instructions to set op.
@ 505

2. After your users run the installer, their computers will becoms accessible by you.
ADAIN Shareable Link ' - u]}
88 management ~
[
Users
Al compurters -
Option 2: Download Installer

Al devices Inszalier cholce

g Platform 52 4§ & O Wi (EXE. %85, Streamer version 36.2.0) - m

Deployment 1. Download the Streamer installar,

preference Policy 2. 5end the installer and the 12-digit code to your users,

Scheduled Access . ;
3. After your users run the installer and enter the cade, their computers will become accessible by you,

s 12.digit Code [w]
Channels

ENCIFCIINT MARAGEMEN
1-to-Many Actions

1-te-hany Schedules

4. Splashtop Streamer 1 > X f —ILATET L1=H. —1—(Z Splashtop Gateway
Y—NN—DIPPFLR EFT7AIL D R— IV ES 443 . F—F—F1ET I
AFLE12HIDOA—FAEAALTOIA L ET. ZBEREF-oTUVLW I —H—
(&, ITHFUCEWEHLE 2 BELHY £T.

Gateway Enter Gateway address

Code I Enter Deploy code

Alloww Access a‘

6. 1—H—TFHU > bDIERR

6.1 Remote Support/!) E— p 77 LR 1—H—0NER

A—+—F7-(377 K 3 >(3%. Splashtop Gateway TEFH)(Z1—Hf—EIEAITH) 1—
HERTZ£9.
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1.Splashtop Gateway Web 3>/ —)L> &, > T2—H—, (ZBBEIL T,
+Z—Y=DEMARR L HERL T, LW —AERL TS0,

Users

e wAes = o Q
Aelet itus Web Arcess Liser 505 Status More Filters -
Local User

Rale T Source Display Name Group Last Login
AL UseriGroup
550 User § Cvmer Local Default Group 2024-08-20 180434 for)
B sdmin AD Group Member (Member of.. Alpha Corp, Default Gr... 2024-07-15 110925 @
Local Users
AD Usare ) rdmin Loczl Gamma Industriss @
550 Lsers O admin Local Alpha Com 074.06.70 16:06:14 @

24 —F—F1@FT K IUE A —ERR—CTA—Y—DREN TIV—T AT
HREL XY

Add User X

* Account

* Pagsword

§ Password must include:
= AL least & characters
= Afleast 1 lowercase Latin letter (a-z), 1 uppercase

* Confirm P rd
antirm Fasswo Latin letter (A-7) and 1 number

» At least 1 spedial character ~!@#5HA*_-+=" |\
™S

|_| Request to change password when next login « Mo match of the account name

Group

Default Group -

Rale

Member i

Status

Enable user Enable web access

505 Technician

|| Enable s05/0n-Demand support

Cancel

3A—F—FIBTRIVIE. IFFR MDAV TR I AZ2— (HERZY)
Mo TPORREDREL 527 1) v 0T 58T, FEDT/INA AR I)L—JZ21—
—DT 7 ERHFAUEEN) B THZEHTEET,
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O

0O .

0o O

O

v Accounting 1

) Member

O admin
O Admin
[:) Manager (groups)
) Manager (groups)

) Member

Local 2024-12-1312:42:47
AAD User (CBK) 2024-07-1517:03:14
AD Group (CBK) ttt

Local

Local 2024-11-20 10:05:23
Local

Enabled

Disabled

Enabled

Enabled

Disabled

Enabled

©
~

Assign user group
Access permission
Change role

Granular Control

Change display name
Change authentication
Configure 2-step verification

Reset Password

Disable user
Disable web access
Disable SOS

Remove user

e © @

e @ e e e e

i

6.2 On-Demand Support/SOSHEEAIF DI —H—DERR, (XY TR 1) TS
I UZEDK)

a) F—F—F 1T F I lE, I~~~ I EMED I~ 2 kb
1—4— SOS LA AT B L ATE T,

Add User

* Account

user@example.com

* Password

Password, minimum 8

* Confirm Password

Password, minimum 8

] Request to change password when next login

Group

Default Group

Role

Member

Status

Enable user

SOS Technician

Enable SOS

@ Password must include:
« Atleast 8 characters

« Atleast 1 lowercase Latin letter (a-z), 1 uppercase
Latin letter (A-Z) and 1 number

 Atleast 1 special character ~I@#$%/&*_-+="|\(}(}

05"<>,2/

Enable web access

cance' D

b) 1—H—1) X FAANLT. 1—H—(Z SOS #ipeAa T 5Tx $7.

member@example.com

2024-12-1312:42:47 Enabled

= Not be the same as the account name

@ BB 2HoePNQ PEO

@

c) SOSKEREAFF D1 —H —(. Gateway Web1>/ —)LDSOSK 7H b ZHER UL =721

9.
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& splashtop @M sos 0O

D My Ce e . N N N N
LSS Instantly access your customers' computers without them having to pre-install anything
L0 My Devices

1. Your customer can easily access support by running the SOS tool which requires no installation, available at They can also receive remote assistance via the AR tool, accessible a
& Logs v 2. Your customer tells you the 9-digit session code that's shown on the screen.
s Downloads 3. Use your Splashtop On-Prem Client Windows/Mac/i0S (v3.3.8.0 or above), Android (v3.4.2.7 or above) to enter the session code and start accessing the computer.
@505 Current Ses: Technicians
Role 1 Account Display Name
88 Management v
Admin
@) Settings “
S system v Admin
Manager (groups)

Manager (groups)

7.0n-Prem7 /)DL R P=ILET LR

1A N=¢ L 5&nf-2——(F. GatewayWeb 2>V —)LizOJ7 1> L1-¢&

E,A—FT =T IR TROENEZTEE ULHAHEETZ FHA. (T J 1) —

vy b aEZHRRCIEEWL)

)(//\—(;t Gateway Web >V —jLizOQs 1> L. "&9>0—F) 7H5T/NA
(238 U 7-51 Splashtop On-Prem 2 A4 7 77 DX y>O0—K, 1R b—

)Ix%’d"%)l ENTEXT.

& splashtop L] oownicass o

Download Splashtop On-Prem app

= “ o *

nnnnn

2. Splashtop On-Prem 7 /1) %1 > 2 b —)L§ % & . 1—H—(FGatewayt)—/x—7)
P RLRFFITFADN & F7 4L b DR— N BES M43 AN, A—F— %1137

FIUABAFLIETHI MR ENRT—=REANLTAZALET. ZDLHR

BHRAEFF WY —(3, A—F—F 37 F I AT DDLELD ) 9.
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Splashtop On-Prem - O X
File View 505 Window Help

@ splashtop on-prem

| 192.168.70.194:443 ‘

| admin@splashtop.com ‘

kkkkkkkkkkkkkkkk

Forgot your password?

3.0714 > (2. SSLAIHEAMSIE TE Brbal BB S D HDTE AW W) AL Xy
T—HRyY 7Ty T LS. SSLARREA B AR I NI H D TH B AJREMEA S LY
DT, BRI DZEANTEET, 121°L. ZDL )X vEe—HARREINIZIGE L.
ITEBF MR L CBE S HA R oA 2BSFT 2250800 £,

Ca Splashtop On-Prem X

The SSL certificate is not from a trusted cerifying
authority

4.0n-Prem7 7 ) (2074 92 E . F&erlReEl!) E— FT/INAAD!) A P HFRREN
5h. TR Y=o a3y FOL I ITEEN T E1—KHARRI NG WLBEREARK
REINDIGELHYN FT. ZDLHIWIGEF. A—F—F1-ET7 F I ACHKLTL T
Sy,
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owner@splashtop.com - O *
File VWiew 505 Window Help

C @

CONNECT TO

Ask your IT admin to deploy Streamer on
the computers you wish to connect to

S5UTFTHRZ1)—>2o 3y b Tl BHEDWindows PCTF R f 7N ZAEE IZE A& R
TWBZ e 9., A0 "E RERA50) 0T 5h. KEBOT71—ILE %
RINWNO )y o§hE, A—H—HN)E— T IEATEDL)IZR)FT.

L test@splashtop.com — | *
File View Window Help

C

¥ Default Group (1)

Bl TestDevice (I

8.2y MI—VEH

1. JORT77ATI4—ILIZL DY) E— by ahbhERIGE(L. Splashtop
Gateway (/X717 IP 7 RLRERET 2H. 7747 T74—ILT/NT) vy
PASTZAR—=FIPADR— 74T —F 1 T HEELTLIEEN,

2. 7R— P} 443 )& H* Splashtop GatewayH—/S— ¥ DREIDA /87> FIFT ™ b8y
R b 719 7RBICBBVDTWAHBERD ) . DY —ERIZE>TEFETSZ
CIFTEEHA.
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RUTFOR— FFS (L. Splashtop Gateway (Z& > TA— AL EDTHY) . A /\
DRI T MND L ROBIEICIIVES ) FHAH. Gateway H—/N\—O—H
e EOY—ERIZE > TEBINTITWITEEA.

J— FEFS : 9080
FR— %S : 5432
J— %S : 7080
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