RE IR ETER

support-splashtoponprem.splashtop.com/hc/zh-cn/articles/360035460694-1R % L AL & T5Fa

Splashtop AR R4 R NPT RERILERE SIRIF A EECE IR R B2 A RMERHR
oK, FIRBATER TR,

O H -

« Splashtop Gateway : GfERF /A | LML , LERET MK A MRS EHT)
g, BRIALE , R, MEEER AR EHP RS, BIRET — XM T
EHIAEXRIE 3HRR) BPMIR%E. Splashtop Gateway 5 £ %3 T Windows ZRE¢
E.

« Splashtop #8ZEhRapp : AT AHHZ1TSplashtop StreamerfliTFZiR £ 2 (R IT
RAENRERF. MREESNARIANERENTER.

« Splashtop Streamer : FEAZEH A RIFITFRRE L RRIFEITIRME. WFREH
EENRERF. B S IAEIR RS & happ.

o~ splashtop on-prem

Splashtop On-Prem app Splashtop Gateway Splashtop Streamer

Mobile Devices Web Console, Gateway Service Remote-to Devices

MBRIIIR :

JEEhAiz1T Splashtop R HHNEA L TRER 2N F 7R, BTANSRVAE (HATEERE
H&R) 5Ea, HRBASRNY BT IE R RT,

1. EIBNFT B & 1E/A 5 L& L% B Splashtop Gateway,

2. AN B ERIBREX T EAIH I THE |, FHEMIRENR.

3. AT & AU A ik

4. BR\FTBE ZBHE B FE¥ERINESplashtop Gateway , i it 2D AU IKE
iE , BlanEIERS AN R,

5. HIBA BT B B 5o Streamer R FFEIBAE AT (A T AR IR BT B AR S
E.
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https://support-splashtoponprem.splashtop.com/hc/zh-cn/articles/360035460694-%E5%BF%AB%E9%80%9F%E5%AE%89%E8%A3%85%E9%85%8D%E7%BD%AE%E6%8C%87%E5%8D%97

6. A3 FiBid Splashtop Gateway M T35l & ¥ Splashtop On-PremEf B R % Fum i FB T
HE M/ ANIR B L HITRE.

7. B P /83hSplashtop On-Prem Z3ZE iapp , #i A Splashtop Gatewayf{ &ttt , By
BIBA AT A B SEE RfsE MK P2 MR TER . IEMEBRITE3)RE  AF
ATAS ISR F R BAE L TR,

Splashtop Gateway#1Splashtop Steamera] A% £ [F]—&WindowsJR%25 £, SSFR_E |
XE—MEFRRE , BAERIBATE & FZEACE Splashtop Gateway R Bk E #T A3
Splashtop Gateway RSB T | ATAEHAARVIIECAR 55 25 A THRAE.

2. ¥ Splashtop Gateway

a) TERERF , ARENEMSISTAHRUET Windows Tk [ ST AT

15 Splashtop Gateway Setup — et

Welcome to the Splashtop Gateway
Setup Wizard

The Setup Wizard will install Splashtop Gateway on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard.

b) TIRFTTAE , LA Windows /a3 , ATRIAZIHARKSNN Ak atkiEn . Bd
JaZhSplashtop Gateway Web A\ , NBHANYEZSFTFF Gateway Webizhila.  (HEFEAI
IXBEER)

= Recently added

P8 Start Splashtop® Gateway Service

3 Stop Splashtop® Gateway Service

Launch Splashtop® Gateway Web P...

EE - IR ZEWEE FET Chromium N ¥EES k(3 F 42 Splashtop Gateway BT

L=
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3. Splashtop Gateway FFfE(ARRE

a) BXNANESEHMIEHE  BEREERFFFNTRERRETRE, AR T8
2R,

o splashtop

@ weicome @ Tos © Database settings ————— @ setup Choices

‘Welcome to Splashtop Gateway

with Splashtop Gateway, you can easily deploy and access your remote devices

b) XA XM Splashtop Gateway¥iE IR R ERS, FELLBIRT | EFRFRLIB0RDK)
TR XGRS E],

HEE BB T £MSplashtop Gateway#{iE FE MBI R EAT SRS |, EAZ 5Gateway
AR BERT AR Brgiis B R H Ath A,

&< splashtop

@ welcome © Tos © Database settings ——————————

Please specify the password of Database Admin to bootstrap the database system:

DB Admin Password *

Confirm DB Admin Password *

Please specify the password of Database role onpremise_support to access Splashtop On-Prem Database:

c) EHFEEM Gateway W E LT,

3/13



&k splashtop

© patabase settings ————————

How would you like to set up your Gateway ?

= | =

New Gateway Restore

Select and click nextto set up  new Gatewsy. Select and click next to restore 3 previous
Gatewiay from backup.

d) EITIREHIBARTA & T B PR ESR A SN — R , WA R
H.

ek splashtop

© welcome © Database settings —————————— @) setup Choices ————————— @ Continuing Setup ———————

Team Name *

Team Owner *

Password *

Confirm Password *

Password must include:
- At least 8 characters

- At least 1 lowercase Latin letter (a-2). 1 uppercase Latin letter (A-Z) a
- At least 1 special character ~@#5%"8*_-+=" |\00:"<>,.2/

- No commonly used words

- Not be the same as the account name

Copyright © 2010- 2024 Spiashiop Inc.

e) AR RETRE , FRNINISIEKEIREREISplashtop Gateway M TIZEHI &, &
R RN KAV IE S B BB E L Splashtop Gateway,  (JL547)

4/13



& splashtop

0 Tos © Database settings O setup Choices

Congratulations, you have finished Splashtop Gateway configuration!

After that, you need to configure your license to continue to work.

f) #&ESplashtop On-PremAHEREIRET , 18 R SMARE : RE-WE DB EHKIK
W/ Tee|IPHitE iR (5 , 20 N AN FEEE TR, 7EHRES 2/RHIPHEZ Splashtop
GatewayIRJ4g it | 2445 % SplashtopifEiRappFISplashtop Streamerk , 45
ZEREAS (ZHAK443 ) —RIAEBHA.

&k splashtop’ @  System / Network o
© My comy
Lo evi nd P
& Log: ~
& load: L3 192.168.70.96
nnnnnn
sos Port 443 Change Port
AOMIN
8 Management v
& settings -
S system A
ssssss
etwork
ssssss ty\
ess Control
lotificati
Software
ainten

sssssss

AAAAA

4. @ ESplashtop Gateway

Splashtop Gateway ;MU S Splashtop AFRELH AR 73 SR AR BB SO FTIEIRUE

18 FREAIRA BT & K &R https : // {gatewayaddress} , ¥ RGE>WRIMER E SN BUE
B,

HE
Splashtop Gateway X FEL A B L2704 i b B,

5/13


https://%7Bgateway%7D/

1. Online Mode: easy to import, activate, and remove. Requires internet access.

uuuuu
2. Offline Mode: an activation file to activate the license for no internet envirenment.

o TELRUE : TERERIRSR , —BISUERET UK Gateway G E EHEIIER,
o BERUE | B EREF FEUBIDIPHEH R R A IRNMBAI R, SLFNIERE—
[Al2e AR IR B RITRUE. FIREMIUES G _ErRA THRE. (SR TE)

System [ License
Import Offline License Activation File

L. Note: Mew offline license activation file will overwrite current license list

1. Press the save button to save the Activation ID to a file m
2. Send the saved file to Splashtop Support to get your offline activation file

3. Import the offline activation file to activate the offline license

Activation File m

Back

5. ¥§&Splashtop Streamer

THEANREAAWindows_E ] Splashtop StreamergBE A%l , EXELZLHEREE , FSH5
BER R} FFLE.

— B BEERAITENMNINR & Splashtop Streamer, X 7] PUBIT 34N B ABIRSI,

B+TFFSplashtop Gateway W TUEH| & > B> 5F#, BT+ RIIEEEARRE I FK)
ﬁB%E#FO — AN REEHBET —/ ! fi‘ﬁﬂﬁﬂ%é’ﬁﬁr&aﬁStreameriﬁﬂ'—ﬁﬁXTE\ZﬂE 12

fERER,
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https://support-splashtoponprem.splashtop.com/%20support-onprem@splashtop.com%20
https://support-splashtoponprem.splashtop.com/hc/zh-cn/sections/900000065326-Deployment

& splashtop’ o

T My Computans
) My Devices
B Logs w
& Dmwminnds:
& sos
[T Toe— &
Users
Mlcompirers
Al devices
Grsuping.
Degloyment
Freference Paloy

Schechded Arres

SERACE D

Tetndany Acsors

Tendeny Schedides

Ity
@ Sestings "
5 system -

& splashtop’
[ hiy computers
L0 ey devices

B Logs

o Dewirloads

@ 505

AN

BE management
users
all varpaters
Al pdices
Grouphg
Deployment
Prefeienie PUiLy

Scheduled Access

Channels

ENDPOINT MANAGEMENT
14 Bany Actins

1-te-Many Schedues.

Inventary
&} Scrtings

= system

anagement / Desdpment

Manage Deployments

Deployment &l ows yo

A Veur Fist Depisyent

B
&

;0] tanagement ¢ Deployment ¢ Afd Depleyment Packags
Add Deployment Package

Package Name Fockage name

sk an the com

Lopmgh

Suluet u prefurenes pelicy
Policy Name hone -

Create preference policy

© Use current 05 hastrame

”~ T Keep In syn with 05 hostname @
(1 Use CLsStom Bame = Sequence nuimier

e.g. Acme Sakery (005)
T Use Custom name = surrent O3 hestname
BB Acme Bakery - Stavs's Win?

Computer Naming Rule

Custom nams

Grmup Chaice
Grouplng Default Group -
Cresle of manaes eroups

B suta-launch Streamer
sariomarically lann
Ide sessicn nmeour
Remind

General Settings
T Hide Streamer tray lcan

Hide
appilcad

2 ERIRIE BB R A N AT B E.

#splashtop [-1]
I My Cemputers
=) My Devices.
1 Logs v
oL Dowelasds
& 508
Acum
H Management A
Usars
ANl cmpers
Al s
Grousing
Beplayment
prafarenze Pairy
Sohodibd Actiss

SERVCE DESK

Channzts

TiaMeny Actiors

Taateny Schedules.

Imsertory
E Setiegs ~
S system w

uavagement | Beployment

Manage Deployments

Easily deploy Streamers to the computers you want te remotely access
. Gtk s A Dapieryrient” babon b £real

o packa g

ke o 1o Sty (1} MBARS no

ars tamperl| the Streamer. (Mot

2. Click o Toephay” buron 30 Share £ depbogvment packige 5.3 ek Vo akse hawe the 2ptie of downoadiog the seal inaalier and serding & yousdl,

3. After o sers run the instalier and enter thi code, T cOMEULETS wil Show g i your compuser ls
e

Frepoeggnne o e Pty b Compuner humming Rele

Sectn 3 Uz current computer name:

Bephapment Cote Euteaf Erwanioa

MrogrizLves G FITRTSEY
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3. WA P&k Streamer, SRS IIBEHEHEARAENA A, Bk , BNA
PRI UFEk StreamerZ £ F2FFHZ1 T, o] DA Streamere £ F LA EIEAR XA
BrF (B3, BFHMEMES) .

4. Splashtop Streamer TTREEEGE , AT A ZIANROS4431Splashtop
GatewayfR&2500IPHE , DAR WA FTH EHSETE R BHREIELROER., IRBLE
B EEREITERISKE.

Gateway Enter Gateway address
Code I Enter Deploy code

Allow Access ﬂ'

6. QIR FKS

6.1 BUELTAESTIF TR Vhle) F

HB\ AT A E s HNETE @ T I B A, X¥Splashtop On-PremfTE KA Pt 1T5&
RS,

1. B \Splashtop Gateway® TUZHI & >E1E>F . 1R+ FMHEFZHEE— N FR .

Users

Add [ Thles = M Q
||||||||| er 50! More Filters
cal U
i Rale T Seurcee  DisplayNeme  Gesp  Llestlogin
L Ovaim ol @
ort O 2dm Group Marmb ph P, Def: ER ]
acal Us
- O rdm 1 M ]
o U [« FhUT n n @y

2. HIBAFTE S HI\NEIE RAE R Pl d R WE R A M ETRA.
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Add User

¥ Account

* Passward

* Confirm Password

|_| Request to change password when next login

Group

Default Group

Role

Member

Status

Enable user

505 Technician

|_| Enable s05/On-Demand support

Enable web access

Cancel

¥

Password must include:

= At least & ch.

aracters

= At least 1 lowercase Latin letter (3-2). 1 uppercase

= Mo match of the account name

stter (A-Z) and 1 number
pecial character =}

R

3. FER WA Rt M T s sach s EURIRIAR | EIBA ATA EEEINEIE AT UK A
FIRIAR R 73 Bo4e 4 RE FiR B k.

O
O

O

0O 0O O

@]

6.2 RUEMANMA AETEARSIS SOSTRERAF (*ETITH)

v Accounting 1

) Member

O admin
O Admin
[:) Manager (groups)
[:) Manager (groups)

) Member

Local

AD User (CBK)

AD Group (CBK)

Local

Local

Local

2024-12-1312:42:47

2024-07-1517:03:14

2024-11-20 10:05:23

Enabled

Disabled

Enabled

Enabled

Disabled

Enabled

~

Assign user group
Access permission
Change role

Granular Control

Change display name
Change authentication
Configure 2-step verification

Reset Password

Disable user
Disable web access
Disable SOS

Remove user

e © @

e @ e e e e

4

a) HIBABTAHFEE XA ER P A2 IR E WA PRSI 2 A 7K SOS 3

&k
HEo
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Add User X

* Account

user@example.com

* password

Password, minimum 8 @ Password must include:

At least 8 characters

At least 1 lowercase Latin letter (a-z), 1 uppercase
Latin letter (A-Z) and 1 number

At least 1 special character ~I@#$%"&*_-+="|\(){}
[5"<>2/

* Confirm Password

Password, minimum 8

(] Request to change password when next login

Not be the same as the account name

Group

Default Group ¢

Role

Member -

Status

Enable user Enable web access

SOS Technician
Enable SOS

Cancel B
b) RTRUEIE A F&RZF M SOS gk,
member@example.com 2024-12-13 12:42:47 Enabled | BR @B & QB [&))

c) BB SOSHIAER A AR ATEWeb % & ISOS T E HTkE!.

& splashtop @M sos 0O

© My Computers Instantly access your customers' computers without them having to pre-install anything

L0 My Devices
1. Your customer can easily access support by running the SOS tool which requires no installation, available at They can also receive remote assistance via the AR tool, accessible a

E Logs v 2. Your customer tells you the 9-digit session code that's shown on the screen.
s Downloads 3. Use your Splashtop On-Prem Client Windows/Mac/iOS (v3.3.8.0 or above), Android (v3.4.2.7 or above) to enter the session code and start accessing the computer.
@ sos CurrentSessions  Technicians
ADMIN

Role T Account Display Name
88 Management v

Admin
@) Settings v
= system v Admin

Manager (groups)
Manager (groups)
Mermber
Member
Member
Member
Member

Member

7. SREPE IR Pk ViR

1.5HEIATE EZEANEE ZARLE | 3% F R RS O A - R BEEE R Splashtop Gateway
WebizHI 2 BTXEHARKAZE , 20 FTHERFFRBHT/R. BRATLE R Splashtop Gateway
Webizfhl& , FHET T ESRAER R IR NE Fin AR T 2m i
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Splashtop On-Prem & i/ FAFEFF .

& splashtop I oown doads o
@ may Computers

D by Devices Download Splashtop On-Prem app

B g

‘= &« @ @

ps

Splashtop On-Prem app for Windows
winciovs 7 and above (EXE, X35, On-Prem Chent version 3

.....

2. i Splashtop On-Prem FPEIRE s MR , AR &%\ Splashtop Gateway i
FR{MIPHIEEFQDN  (BAiRO5:45443) |, AR MNHABAATE B EIE RS0k ~ & 50
ERERNAESR., RN EENRA S ESERIATBE B EIE R,

Splashtop On-Prem - O >
File View 505 Window Help

& splashtop on-prem

‘ 192.168.70.194:443 ‘

‘ admin@splashtop.com ‘

Forgot your password?

3. INRAEFFHEHRL SSLEEHE | BASSLIEEBRANEREZEEHNERIANAM , R
WERTREEBEAIETS , KA LERAKRE. B2 , HIIBWETIHENA PN &
HITER TG G R T BERSAE.
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G Splashtop On-Prem >

The SSL certificate is not from a trusted certifying
authority

4. BRXE|On-PremBP BRIV A5 , BRBZA[HERNTIEREIIR , RINEHAREHD
XBER, TR, EXFMERT  EEEENEAEREER.

owner@splashtop.com - O X
File View 505 Window Help

C R

CONNECT TO

Ask your [T admin to deploy Streamer on
the computers you wish to connect to

5. EBETARRT — 1 EBINEENREWindows PCIIKRE , FLA ArTRAET 8
HAWNEERASNE X EEFERERNRE.

L test@splashtop.com — O >
File View Window Help

C

¥ Default Group (1)
EJ  TestDevice L [ o

PLERLAE

1. MR BEEH JIERFERVE |, 1§ ASplashtop Gateway & — M AR IPHIIL |, SRFES;
KIEPEE N LB IPEIRE PG H RS,
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. 443 B RIESplashtop Gateway fR % 2SR/ LB SHME— HER O |, EHR

4433 ORI AN RS .
. T HK%H S & Splashtop GatewayAitiig [, ASh/H b B (S 1EEA F B X 50
=, (BEHRA B Gateway R %23 A L E MRS G . BN&SEGateway R %25

THERIER.

U5
U5
U5
im S

7080
5432
7080
7081
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